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STATEMENT OlF MK§§KON AND GOAL§ 
MISSION 
The mission of the Medical Center Library is to provide services and 
resources to meet present and future schol­
arly and informational needs of the UNM 
Medical Center community, to participate in 
the educational process and, insofar as possi­
ble, to share its resources with the health 
sciences and health care community of the 
State of New Mexico in harmony with the 
overall policy of the University in general 
and the Medical Center in particular. 
GOALS 
The basic goal of the Medical Center Library is to facilitate access to information, materials and 
services for members of the Medical Center, including the School of Medicine, College of Nursing, 
College of Pharmacy, the Dental Programs and Allied Health Sciences Programs, as w�ll as a number 
of affiliated research and patient care institutions on the Medical Center Campus, and the 
University community at large. 
As the only comprehensive health sciences literature collection in New Mexico and the entire 
southern Rocky Mountain area, the UNM Medical Center Library constitutes a vital state resource. 
The second major goal, therefore, is to serve the biomedical information needs of the broader New 
Mexico health care community through an active and varied outreach program. 
As the major information resource for health planners and educators, the Medical Center 
Library strives to coordinate and improve access to health information through promotion of 
resources and cost-sharing mechanisms among existing agencies at the state and local levels. 
As its fourth major goal, the Library documents and preserves the history of medicine and health 
in the State through its New Mexico Medical History and Archival Program. 
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DIRECTOR'§ REPORT 
Overview: 
This has been a year of significant growth in all program and service areas of the Library. The summary table at rhe end of this report illustrates this growth, and we point to this fact with 
some pride. We were able ro cope successfully in spire of severe cost containment measures char 
resulted in massive cancellations of journal subscriptions, a temporary reduction in FTE's to counter 
budget deficits, and significantly increased workloads caused by user demands. Moreover, a sizeable 
grant-supported project and rapidly changing technology present constant daily challenges. We also 
note, with some regret, a year of unprecedented thievery and vandalism of our book collection and 
problems with the building's air quality. 
Our service desks report a constant increase of users from the University's main campus. In fact, 
80% of the growth in our registered user population are main campus students. As a result, building 
wear and rear has greatly increased. Ir was necessary to formally establish the position of a facilities 
manager, to oversee the myriad details involving care for our building and physical resources and to 
monitor maintenance and cleaning activities. 
The rising demand for library services from main campus is illustrated in the graph below, as is 
the gradual decline in budget support, leaving the School of Medicine to provide an ever larger pro­
portion of the Library's budget. 
100 
90 
80 MAIN CAMPUS 
70 
60 Users
:
50 -c:: Budg�t Support:40 30 
BUDEGT REGISTERED 
SUPPORT USERS 
1980/81 34.00% 36.0% 
1989/91 28.60% 51.4% 
1990/91 28.50% 54.0% 
20 1991 /92 27.87% 56.0% 
10 1992/93 27.51% ? (est. 59%) 
0 
1980/81 1989/90 1990/91 1991/92 1992/93* 
(•Estimated) 
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Access to the Scholarly Record: 
The price of scientific and medical journals is rising twice as fast as other research costs, prompt­
ing the Library's difficult decision to cancel yet another 169 subscriptions this past year in a futile 
effort to stay within budget. Despite this massive reduction of scholarly resources, the Library still 
incurred a deficit of $18,000 in its journal subscriptions budget. To buffer the negative impact of 
the rising number of journal subscription cancellations, a free interlibrary loan service for Medical 
Center faculty and housestaff was initiated. The Library established "access services" and set aside a 
small portion of its serials budget to cover costs incurred, including the payment of royalty fees for 
article copies which exceed copyright guidelines. This arrangement meets three objectives of funda­
mental importance to our institution: ■ cost containment in view of finite resources;■ continued unrestricted access to the world's biomedical literature;■ a visible mechanism for information access that we hope will satisfy accreditation require­
ments, because the institution provides budgeted information access support.
We will carefully monitor how this new service impacts on the Library's fiscal solvency, and will 
continue to measure use of the journal collection as an ongoing effort toward cost containment. 
We have fared no better in our efforcs to build the Library's text and monograph collection. 
More than $20,000 worth of monographs identified as needed could not be acquired due to lack of 
adequate funds. 
The situation became even more critical with the rise of rampant book theft and vandalism dur­
ing the winter months. A majority of the most recent textbooks in nursing were stolen, and despite 
efforts to catch a group of known and well-organized thieves, staff and campus police were unsuc­
cessful. Thefts were curbed drastically when all newly acquired textbooks were placed in the restrict­
ed Reserve collection. 
The rising cost of information is further reflected in "online access." While journal subscrip­
tions rose some 10.4%, online database access was up 18.8% this past year. It therefore appears that 
information cost containment efforcs of any kind are up against a formidable trend. 
There is a positive note - a renewed emphasis on resource sharing. A grant from the National 
Library of Medicine enabled the Library to add the collections of Medical Center departmental 
libraries to its online catalog. This past year, book collections in the departments of Ob/Gyn, Der­
matology, Anesthesiology and the Center for Health Law and Ethics were added. This project allows 
the institutional sharing of resources as one means to cope with static budgets and shrinking pur­
chasing power. More importantly, departments have gained better access to their own collections 
through automated online searching of their holdings. 
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Educational and Curriculum Support: 
The Library continues to expand its educational support role for all health-related academic pro­
grams of the Medical Center. All such programs now include a library instruction component. Most 
of them are course-based sessions linked to graded research assignments. Student attendance 
increased by 34%. The library instruction sessions expanded by 12%. The Library's nine-member 
Education Core Group (Ed Core) took an active part in various School of Medicine (SOM) planning 
committees and task forces involved with the re-design of the undergraduate curriculum through a 
grant by the RW Johnson Foundation. Many of the forthcoming curriculum changes are already 
emerging and have had a significant impact on the Media Center. 
This past Fall semester all first-year medical students were required to be CPR certified using the 
Actronics System housed in the Media Center. This change freed up teaching time for Emergency 
Medicine faculty, who formerly trained students. For several months, the Media Center staff coordi­
nated and monitored the certification process for seventy-eight students. The SOM purchased back­
up manikins to minimize down time. 
In anticipation of a new curriculum, the Media Center has critically assessed its collection, its 
hardware and its supporting role. New materials to support the different organ blocs were added to 
the collection. All stations in the Microcomputer Lab were upgraded with modems and network 
capabilities. Enhancements to the Innopac online catalog have heightened user awareness of multi­
media materials. In addition, Media created lists of multi-media materials grouped by organ blocs 
for faculty and students. 
An interim report on the Library's evolving role in the SOM curriculum was presented as a con­
tributed paper at the MLA '92 Annual Meeting in Washington, DC during May. This contributed 
paper session spurred a productive dialogue among librarians from North America and Europe 
whose libraries serve various problem-based learning oriented medical school curricula. 
Automation and Online Services: 
The computing hardware of the Medical Center Library received a major upgrade during the 
past fiscal year. The Digital VAX 8350 computer, which began operation in the summer of 1987, 
was replaced with a more powerful computer system. This hardware, a DecSystem 5500, has been 
able to manage the online catalog and circulation system and maintain excellent response time for 
users. Near the end of 1991 a second DecSystem 5 500 was acquired. These two systems function in 
a networking environment which allows the allocation of resources, and the balancing of applica­
tions between the two systems. This arrangement also provides for the growth which is anticipated 
for the next several years. Funding for this important systems upgrade was provided by a grant from 
the National Library of Medicine. Application development within the Library has also impacted on 
the automation of the Medical Center Campus. The benefits of information retrieval within a cam­
pus-wide data network are evident by the growth in numbers of users. 
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Two important new services were added to the Library's online system. The School of Medicine 
Faculty Research Registry was introduced in September, and the UNM job openings were added to 
the Library's bulletin board in June. The Research Registry can be searched by faculty name, research 
areas, techniques, procedures, equipment, liaison projects and funding. An additional feature is a 
section detailing the kind of student support each faculty member is willing to provide and whether 
or not there are funds available for this purpose. 
Information has also been included about language abilities of faculty in the Medial Center. 
Keying in a language results in a list of faculty members with their abilities in that language given, 
whether it be reading, writing or speaking. As information is entered into the database it is dated, so 
that a person searching the file can determine how current a particular profile is. Research interests 
also may be searched using MeSH terminology, which also governs the online catalog and MedLine. 
UNM job postings are updated weekly and are listed by EEO job categories for the University's 
various campuses. Finally, the Library and the School of Medicine jointly acquired PlusNet Medline, 
which will go on the campus network in August and allow Medline "enduser" searching by SOM 
faculty, house officers and students. 
Facilities Management: 
A study conducted of the Library building's air quality in the Spring of 1991 by Fugro McClel­
land Environmental, Inc. disclosed that the incidents of respiratory complaints, headache and 
malaise amongst staff might be caused by what is termed the "sick building syndrome." 
The study revealed that a bag filtering system, part of the original physical plant design of the 
building, had been removed some 10 years ago unbeknownst to Library management. As a result, 
the ductwork, lined on the inside (rather than the outside) with fiberglass insulation, was permeated 
with dirt, built-up organic material and blackened individual fibers that were separating out and 
floating freely in the air. Traces of pathogenic toxins emitted by molds growing in the walls and ceil­
ing tiles also were identified. Following a presentation of this study by McClelland staff, the UNM 
Physical Plant management reinstalled the bag filtering system in July of 1992, well over a year later. 
Meanwhile, the Library is pursuing additional options for further exploration of the building's air 
quality, since health problems among staff seem to persist. 
Another safety hazard that remains to be addressed is the building's fire alarm system and the 
installation of crash bars to assure safe exits in case of emergencies. This.safety hazard was brought to 
the attention of UNM Safety in February 1991. To date, 18 months later, funds have not become 
available to correct these safety hazards. 
The Library's New Mexico Medical History Archives room received a new humidifier system in 
May, after struggling for more than five years with a unit which never functioned properly. The 
Document Delivery/Interlibrary Loan Unit moved into more spacious, renovated quarters, and the 
newly established ORACLE unit received new office and work space. Some minor renovation efforts 
in the Reference area were preliminary steps in anticipation of a major change, including lighting 
and computer access stations planned for the coming year. 
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Outreach and Extension Services: 
The Library was formally designated in 1991 as the Resource Library for New Mexico within 
the National Network of Medical Libraries (NNLM), administered by the National Library of 
Medicine through seven Regional Libraries. Even though we have functioned as such for many years 
within the Regional Medical Library system, this is the first time that a formal agreement was devel­
oped for outreach and extension services. 
Through cooperation with the SOM Area Health Education Center and SOM Continuing 
Medical Education, a foundation has been laid for a dramatic increase in outreach activity during FY 
92/93. The introduction oflobo tracks, a one leaf insert in the Library's bi-monthly newsletter 
adobe medicus, now provides a specific communication link for the community we serve. Hospital 
libraries are now linked to the Medical Center Library and each other via electronic mail. By the end 
of June, 53 clinical sires throughout the state had become part of our Physicians Outreach Program, 
and we anticipate further growth during the coming year. 
New Mexico Medical History Proiram: 
This year marks the first decade of the Library's New Mexico Medical History Program, and we 
are pleased with our progress. We have established the archives of New Mexico's Medical History, 
which include the archives of the School of Medicine, a growing photograph collection, many arti­
facts, and some 162 oral history interviews. These are being transcribed (124 to dare), abstracted, 
cataloged and entered into the Library's Online Catalog (75 to dare). We plan to complete process­
ing of this initial group of interviews by early 1993. Work for this project is being supported by a 
grant from the National Library of Medicine. The Library also continues to receive an annual 
stipend from the New Mexico Medical Society, which supports in part the services of our Program 
Historian, Professor Jake Spidle of the UNM Department of History. 
The Medical History Committee, a standing committee of the New Mexico Medical Society 
appointed by Its president, has played an important role during these past ten years in bringing 
about the unquestionable success of this project. Dr. Fred Hanold, who has chaired this Committee 
since 1985, has rendered our institution an invaluable service with his leadership, knowledgeable 
advice and enthusiasm. Erika Love 
Professor and Director 
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Statistical Summary FY 1991 /92 
Building/Collections Use 
Building Use 
Group Study Room Use 
In-house Print Collection Use 
User Registration 
Educational Support Services 
Class/Course Reserve Use 
Library Instruction/Orientation 
Student Attendance 
Anatomical Model Use 
Computer Software Use 
1991/92 
241,445 
755 
176,907 
3,785 
14,025 
1,948 
2,741 
1,843 
Information/Patient Care Support Service 
Interlibrary Loan Activity 2,458 
6,679 
1,659 
Document Delivery Service 
Online Literature Searches 
LATCH Requests 
Online Catalog - Offsite Searches 
Technical Support 
Cataloging Production 
Collection Preservation/Repairs 
495 
19,832 
2,567 
863 
University of New Mexico Medical Center Library 
Increase 
Over Last Year 
11% 
62% 
15% 
7% 
20% 
34% 
66% 
11 % 
19% 
15% 
21% 
29% 
23% 
45% 
75% 
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Title 
UNIVERSilY OF NEW MEXICO 
MEDICAL CENTER LIBRARY 
Journal Use Statistics 
25 Most Used Titles 
1991-1992 Number of Recorded Uses 
American Journal of Clinical Nutrition ........................................................................ 1094 
American Journal of Medicine ..................................................................................... 13 l 8 
American Journal of Nursing ....................................................................................... 112 l 
American Journal of Obstetrics and Gynecology .......................................................... 2055 
American Journal of Physiology ................................................................................... 1132 
American Journal of Psychiatry .................................................................................... 1466 
American Journal of Public Health ............................................................................... 1205 
Annals of Internal Medicine ......................................................................................... 2093 
Archives of Internal Medicine ...................................................................................... 1179 
Brain Research ........................................................................ , .................................... 1 O 1 O 
Cancer ......................................................................................................................... 1124 
Cell .............................................................................................................................. 1461 
Chest ........................................................................................................................... 1103 
JAMA: The Journal of the American Medical Association ........................................... 362 l 
Journal of Applied Physiology ...................................................................................... 1346 
Journal of Biological Chemistry ................................................................................... 2308 
Journal of Pediatrics ..................................................................................................... 1405 
Lancet .......................................................................................................................... 2946 
Nature ......................................................................................................................... 2129 
New England Journal of Medicine ............................................................................... 4590 
Nursing Times, Nursing Mirror ................................................................................... 1265 
Obstetrics and Gynecology .......................................................................................... 114 l 
Pediatrics ..................................................................................................................... 1895 
Proceedings of the National Academy of Sciences ........................................................ 2107 
Science ......................................................................................................................... 2339 
University of New Mexico Medical Center Library Annual Report, FY 1991 /92 
JOURNAL SUBSCRIPTION CANCELLATIONS 
Effective January 1992, these titles will no longer be received by the Medical Center Library 
Acta Anatomica 
Acta Cardiologica 
Acta Cardiologica Suppl 
Acta Neurochirurgica Suppl 
Acta Virologica 
Amer Annals of the Deaf 
Amer J of EG Technology 
Amer Psychologist 
Angle Orthodontist 
Annals of Biomedical Engineering 
Annals of the ICRP 
Anticancer Research 
Archives of Gynecology & Obstetrics 
Archives of Oral Biology 
Artificial Organs 
Australian Dental Journal 
Behavior Genetics 
Brain Behavior & Evolution 
Brit J of Audiology 
Brit J of Disorders of Communication 
Canadian Assn of Radiologists Journal 
Cancer Biochemistry Biophysics 
Computer Methods & Programs in Biomedicine 
Connective Tissue Research 
Cornell Veterinarian 
Counseling Psychologist 
Cranio-J of Craniomandibular Practice 
Critical Reviews in Clinical Laboratory Science 
Dental Management 
Developmental Medicine & Child Neurology 
Differentiation 
Drug Metabolism Reviews 
Ecotoxicology & Environmental Safety 
Emergency Nurse Legal Bulletin 
European J of Disorders of Communication 
Family Practice Recertification 
Faraday Discussions 
Federation Bulletin 
Foundation News 
Frontiers in Neuroendocrinology 
Group Practice Journal 
Human Heredity 
Hybrid om a 
Inflammation 
lnpharma w/lndexes 
lnternatl J of Group Psychotherapy 
lntervirology 
lnternatl Dental Journal 
lnternatl J of Peptide & Protein Research 
lnternatl Ophthalmology 
J of Analytical Psychology 
J of Cellular Biochemistry incl. suppl 
J of Chromatographic Science 
J of Communication Disorders 
J of Community Psychology 
J of Counseling Psychology 
J of Dental Education 
J of Dental Research 
J of Dentistry for Children 
J of Electrophysiological Technology 
J of Experimental Biology 
J of Experimental Zoology 
J of Immunoassay 
J of Morphology 
J of Muscle Research & Cell Motility 
J of Special Education 
J of the American Chemical Society 
J of the Canadian Assn of Radiologists 
Laboratory Medicine 
Media Profiles 
Methods of Information in Medicine 
Molecular Biology Reports 
NABP Newsletter 
NACDS Exec Newsletter 
National Spokesman 
Natural immunity & Cell Growth Regulation 
Neuropeptides 
New Zealand Dental Journal 
Nuclear Medicine (Nuklear Medizin) 
Nutrition Abstracts & Reviews 
Operative Dentistry 
Parasite Immunology 
Pharmacology 
Pharmacy West 
Physiological Chemistry & Physics 
Prostaglandins Leukotrienes & Essential Fatty Acids 
Public Health Reviews 
Quarterly Review of Biology 
Revue Neurologique 
Scientific Meetings 
Seminars in Roentgeneology 
Siecus Report 
Somatic cell & Molecular Genetics 
Springer Seminars in lmmunopathology 
Survey of Ophthalmology 
Tropical & Geographical Medicine 
Ultrastructural Pathology 
Union Medicale du Canada 
Urologica lnternationalis 
Virchows Archiv Bb 
Virus Research 
Voices: Art & Science Psychotherapy 
Wiener Klinische Wochenschrift 
World Medical Journal 
World Meetings - Medicine 
World M.?etings - Social & Behavior Science 
World Meetings - Inside U.S. & Canada 
9 
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SOM CURRICULUM PLANNING AND IMPLEMENTATION GROUPS 
LIBRARY STAFF PARTICIPATION 
Marie Bolanos 
Lillian Croghan 
Judy DuCharme 
Jon Eldredge 
Richard Evans 
Debbie Graham 
Tim Greer 
Lisa Kindrick 
Christee King 
Erika Love 
Caroline Mann 
Cecile Quintal 
Kirsten Shelstad 
Ambulatory/Inpatient Medicine Group 
Community/Population Task Force 
Cardiovascular/Respiratory Organ Group 
GI/Nutrition/Metabolism Organ Group 
In-Depth Scholarship Experience Task Force 
Assessment Task Force 
Introductory Block Organ Group 
Reproduction/Endocrine/Genetics Organ Group 
Computers in Medical Education Task Force 
Cardiovascular/Respiratory Organ Group 
Computers in Medical Education Task Force 
Community/Population Task Force 
Humanities & Ethics in Medicine Task Force 
Ambulatory/Inpatient Medicine Group 
Curriculum Committee 
Educational Council 
Life Long Learning Task Force 
Integrating Group 
Clinical Skills Task Force 
Integrating Group 
Learning Families Task Force 
Neurosciences Organ Group 
Teacher Development Task Force 
Musculoskeletal/Cutaneous Organ Group 
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A§§OCRATJE DRRJECTOR'§ REPORT Access, quality, excellence in service, technology and networking characterized Library activities this fiscal year. Technology has been integrated into the organizational structure and processes. The staff operates in a networked environment. Every employee has access to electronic communications and the campus network; and each has his/her own mailbox file. Connecting all staff to this elec­tronic environment has given employees experience with new ways of working and thinking. Cross functional teams have created a more flexible structure so that the experience and expertise gained by staff can be mustered wherever and whenever it is needed. The networked environment has created a reliance on computing systems for communication, data gathering, and analysis throughout the operation. The continuing revolution in electronic information resources and new access and service demands create a rapidly changing internal and external working environment. Despite this rapid change, staff continue to do an excellent job in keeping up with these demands. Users inside and outside the Library have access to information via the Library's information network. The Media Center has acquired a sizable number of computer-assisted learning materials and expert diagnostic programs this fiscal year in support of the new problem-based and life-long learning curriculum in the School of Medicine. Access to this material, to the Library's collections and to Medical Center departmental collections is available over the campus network. The Medical Center's Research Registry is available via computer workstations and terminals campus-wide. The Microcomputer Laboratory and Generic Tutorial Room workstations are also connected and provide students with expanded access to information resources. All job openings are now accessible to employees and the general public through the Medical Center Library's Bulletin Board. The next year will see the implementation of the networked PLUSNET Medline database sys­tem for the School of Medicine. The acquisition/serials control component oflnnoPac - the online catalog - will be implemented, providing timely access to material on order and to journal issue receipts. A variety of delivery mechanisms will be perfected including facsimile transmission and electronic transmission of data over the network. The ongoing training and development of staff is at the center of this dynamic, changing envi­ronment, providing staff with growth opportunities. Again this year the acquisition of new skills and new responsibilities have resulted in the reclassification of two positions: The Circulation Evening Technician position and the Head of Interlibrary Loan/Document Delivery. The Supervisors' Group reviewed and established job standards for all staff and faculty positions. All job positions were reviewed for accurate reflection of job roles, duties, responsibilities and job knowledge and experience. The revised job descriptions were reviewed and approved by the Medical Center Human Resources Department to ensure that standards are in harmony with UNM policies. 
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Supervisors' Group developed and implemented a comprehensive orientation program and a tour 
system with the purpose of formally introducing new employees to all units of the Library and Med­
ical Center and their networked environment. 
Good management of our human resources and good stewardship of our financial resources con­
tinue as top priorities. A Management Information System will be implemented in the Summer 
1992. An integrated ORACLE financial accounting, budgeting, and management system will pro­
vide for timely online inquiry to needed financial and management information. Improvements in 
the Physical Plant will also continue: space for collections, staff and users; building considerations 
for technology; electrical power and emergency preparedness; improvements in handicapped access, 
lighting, signs, and noise and climate control. 
T his writer actively panicipated in the following Medical Center Library teams: Collections Task 
Force; Education Core Group; Supervisors' Group; and the Systems Group. She also actively panici­
pated in the School of Medicine's Integrating Group; the Neurosciences Organ System Group; the 
Clinical Skills, Learning Families and Teacher Development Task Forces. She was appointed Project 
Officer of the South Central Academic Medical Library Consonium Union List of Serials; and to 
the South Central Chapter 1993 Annual Meeting Program Committee. She continued as Chair of 
the SCAMeL Serials Advisory Committee. 
T he staff and the Library's cross-functional teams* had a very active year, resulting in impressive 
accomplishments concentrating their effons on improving processes, service delivery capabilities, 
and the reliability and stability of the Library's integrated information management environment. 
Highlights of the activities and accomplishments of staff responsible for excellence this year are dis­
cussed in the following pages. 
* 1991/92 Library Operations Cross-Functional Teams/Work Groups:
• Biomedical Information Services Group
• Collections Task Force
• Education Core Group
• Management Information System Team
• Network Interface Team
• ORACLE Team
• PLUSNET Medline Policy Group
• InnoPac Union Catalog Team
• Supervisors' Group
• Systems Group
Cecile C. Quintal 
Associate Director 
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LIBRARY SERVICES 
BIOMEDICAL INFORMATION SERVICES (BIS) 
Overview 
The Biomedical Information Services Division includes Reference, Information Desk, Docu­
ment Delivery/Interlibrary Loan Services, Online Services & Education, and Outreach Services. 
During the past fiscal year, staff responded to over 35,725 inquiries, performed 1659 mediated 
online literature searches (an increase of 21 %), including 495 LATCH (Literature Attached to 
Chan) requests; located and obtained 2,458 interlibrary loans (an increase of 19%), filled 6,679 
requests for documents or loans (an increase of 15%), and provided training in online access via 
Grateful Med, and outreach and consultation services to health professionals throughout the state. 
Division faculty have been active panicipants in the planning activities for the new SOM curricu­
lum, including the design of mechanisms for incorporating information skills into specific subject 
areas. 
Reference/Education 
13 
The Reference Collection underwent a major weeding and revision. The service desk areas are 
being redesigned to improve client interaction. Reference Librariai:is are completing the first of a 
series of major reviews of journals by specialty area, to improve their knowledge counseling abilities 
in specific subject areas. All professional librarians are specializing in subject areas, to provide greater 
assistance to clientele. Marie Bolanos has assumed responsibility for liaison with the College of 
Nursing; Deborah Graham was asked to teach a class on Keeping Up with the Literature to College 
of Pharmacy students. 
Online Services 
Online Services experienced a major increase in the demand for mediated searches (21 %). The 
preliminary steps were taken in late June to introduce a new MEDLINE system, PlusNet, for indi­
vidual use by SOM faculty, staff and students in August of 1992. Two "spot" quality assurance 
audits were conducted of finished online searches. A new Grateful Med curriculum was developed 
and implemented. 
Document Delivery /Interlibrary Loans (ILL) 
The Document Delivery/Interlibrary Loans unit was relocated to a larger work space. A plain­
paper FAX machine replaced the old thermal one. All policy and procedure manuals and depan­
mental forms have been reviewed, revised as necessary, and updated. Three Quality Assurance audits 
were conducted: an audit of Docline billing from October through December of 1991; an audit of 
MCL Interlibrary Loans that exceeded copyright limits, September 1991 - March, 1992; and an 
audit of all Document Delivery requests received that were rejected for cost, or for which no pay­
ment agreement with MCL existed, October 1991 - March 1992. Becca Barreda, Head of the Unit, 
University of New Mexico Medical Center Library Annual Report, FY 1991 /92 
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received a position upgrade to Library Information Specialist II. Lisa Romero received an upgrade to 
Library Technical Assistant Ill. Becca Barreda serves on the South Central Regional Network of 
National Libraries of Medicine Interlibrary Loan Committee. T he Medical Center Library hosted a 
Loansome Doc training session in September for librarians in the state of New Mexico. Ten Loan­
some Doc users are registered with the Library. MCL no longer charges back the cost of obtaining 
articles via Interlibrary Loans to UNM faculty, Medical Center staff. or housesraff. MCL is now reg­
istered with the Copyright Clearance Center to provide the most efficient and cost-effective method 
of gaining access to journal titles to which we can not afford to subscribe. Funding that would have 
been spent on expensive but low-use journals has been allocated to cover the cost of access to materi­
als, including the payment of royalty fees. 
Outreach Services 
Evaluation of the outreach program had revealed a lack of communications channels. The intro­
duction of lobo tracks, a one-leaf insert in the Library's bi-monthly newsletter adobe medicus now 
provides a specific communication link for the community we serve. Hospital libraries are now 
linked to the Medical Center Library via electronic mail. Outreach services saw a dramatic increase 
(80%) in the number of articles requested by health care providers throughout the state. Through 
cooperation with the SOM Area Health Education Center and SOM Continuing Medical Educa­
tion, a foundation has been laid for a dramatic increase in ourreac� activity during FY 92/93. By the 
end ofJune 53 clinical sires throughout the state had become part of our Physicians Outreach Pro­
gram, and we anticipate further growth during the coming year. 
Reported by: Deborah L. Graham, .Assistant Director 
Biomedical Information Services Division 
EDUCATION AND INSTRUCTIONAL SUPPORT 
Every academic program at the UNM Medical Center now includes a library instruction com­
ponent. Nearly all of these course-based instructional sessions are linked to completion of graded 
research assignments. As Table 23 illustrates, library instruction sessions this fiscal year expanded by 
12%. 
Library instruction, which describes for students the research context and teaches the effective 
use oflibrary resources within that context, experienced another pi:oducrive year. First-year School of 
Medicine students were exposed to a problem-based learning style oflibrary instruction during their 
Biometry block. Following their library instruction sessions, reams of students were presented with 
clinical case problems to solve by employing Index Medicus and the Library's online catalog. 
Evaluation results from these library instruction experiences were encouraging. All PCC students 
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(100%) strongly agreed with the statement, "This session has given me skills that will help me 
become a self-directed, independent learner." Nearly all (94%) of the Conventional Track students 
strongly agreed with a comparable question regarding library preparation for completion of their 
Biometry block assignment. 
Evaluations oflibrary instruction from other Medical Center programs reported high levels of 
student satisfaction. Most Pharmacy 291 students (97%) rated class presentations as excellent or 
good. Nearly all (98%) also reported that, following library instruction sessions, they felt comfort­
able using the Medical Center Library. Most felt competent enough in library research skills (96%) 
to complete their Pharmacy degree programs. College of Nursing students offered similarly favorable 
evaluations of library instruction. Most Nursing 225 students (97%) rated the class presentation as 
excellent or good. Did the library instruction meet course objectives and enable students to feel 
comfortable using the Medical Center Library? Students agreed with ratings of 97% and 94% 
respectively. Graduate students in four sections of the Nursing 503 Research Methods course offered 
comparable high marks for their library ·instruction experiences. 
Library orientation efforrs complemented classroom library instruction by explaining Library 
services and resources. Orientation tours also familiarized students with locations for accessing infor­
mation resources. This year 683 students received orientation tours. Tour group leaders were careful­
ly trained, derailed tour outlines were developed for greater consistency, and experienced tour group 
leaders were recognized for their contributions. Tour leaders this year were Becca Barreda, Marie 
Bolanos, Tim Greer, Christee King, Kathy Mondragon, James Tapia, and David Wagner. 
As the School of Medicine develops its new problem-based learning curriculum, the Medical 
Center Library continues to refocus its library instruction activities to emphasize skills appropriate 
for new modes of student-based learning. The Library's Education Core ("EdCore") group, the coor­
dinating body for myriad library education activities, strived to ensure that library education efforrs 
were integrated into the new curriculum. EdCore developed a conceptual framework grid for Infor­
mation Management components for the new curriculum. All EdCore members were involved in 
planning committees and task forces for the new curriculum. This author served on the SOM 
Assessment Task Force as well as on the Reproduction/Endocrine/Genetics Committee and the 
Introductory Block Committee. 
An interim report on the Library's evolving role in the SOM curriculum was presented by this 
author as a contributed paper at the MLA '92 Annual Meeting in Washington, DC during May. 
This contributed paper session spurred a productive dialogue among librarians from North America 
and Europe whose libraries serve various medical school curricula oriented to problem-based learn­
ing. The session underscored the growing importance of the problem-based approach to learning in 
medical education for the foreseeable future. Reported by: Jon Eldredge Chief, Collectlon and Information Resolll'Ces Development 
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MEDIA CENTER Changes in the School of Medicine have had a significant impact on the Media Center. Last Fall semester, all incoming first-year medical students were required to be CPR cenified, using the Actronics System housed in the Media Center. This change provided more teaching time for Emer­gency Medicine faculty. For several months, the Media staff coordinated and monitored the cenifi­cation process for seventy-eight students. The School of Medicine purchased back-up manikins to minimize downtime. The Roben Wood Johnson Foundation grant for the School of Medicine will bring funher dra­matic changes in the curriculum. In anticipation of this, the Media Center has critically assessed its collection, its hardware, and its supporting role. Weak subject areas in the collection, such as onhopaedics, clinical skills, and physical examination were updated, and new materials were ordered to suppon the different organ blocks. Two CD-ROM drives were added to the MacIntosh stations. The PCs in the Microcomputer Lab were upgraded with modems and network capabilities. In addi­tion, an XWindows terminal was placed in the Generic Tutorial Room for network training. Enhancements to the InnoPac online catalog have heightened user awareness of multi-media materials. Furthermore, the acquisition of the Export feature oflnnoPac (a utility which provides a quick and easy method of downloading bibliographic records from the online catalog) has increased Media's capability for creating material lists for faculty and students; Also, by adding the Media Cen­ter's reserve materials to InnoPac's Course Reserves section, we have made it easier for students toquickly locate all materials pertaining to their course of study. To provide for increased service demands, Media hours were extended until 11 :00 p.m. Sunday through Thursday. A Library Information Specialist I is now available on the 3rd and 4th floors until closing time. In an effort to keep better statistical data on categories of users utilizing Media materials, and to assure supportive funding for the Media Center, the Media Center's borrowing policies were changed. The new policy requires all users to present a valid MCL barcode to check out materials for both in-house and out-of-house use. This measure will ensure continuous funding for upkeep and replacement of the Media materials. Staff support in the Media Center has been greatly strengthened with the hiring of Anne McKee, Library Information Specialist I, for the evening position. Anne and her counterpart, Gordon Leder­man, Library Information Specialist I, daytime, combine their computer skills and talents in assist­ing users with Media's computers and multi-media software. Gordon Lederman's technical expenise with the different hardware has drastically minimized, if not eliminated, costly repairs and downtime of machines. There is a feeling of camaraderie among the staff, yet they maintain a standard of pro­fessionalism and pride in their work. 
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Plans for the next fiscal year include the gradual replacement of older Microlab PCs with higher 
level computers and the installation of more XWindows terminals for expanded network capabili­
ties. The staff will try to keep abreast of technological changes in medical education by reviewing the 
literature more regularly. Upgrading of the collection will be an on-going process to keep up with 
changes occurring in the School of Medicine. 
We look forward to an exciting year and the unfolding of a new medical education program. 
Reported by: Lillian Croghan 
Head, Media Center 
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COLLECTION§ AND ACCESS CONTRKOL 
NEW MEXICO MEDICAL HISTORY PROGRAM & MEDICAL CENTER ARCHIVES 
Oral History Project 
It is fitting that during this 10th year of the Oral History Project the largest portion of the Medi­
cal History Program's resources and energy have been directed to maximizing the accessibility of the 
transcribed interviews. 
A grant from the National Library of Medicine has enabled us to complete che abstracting and 
cataloging_ of 86 oral history transcripts, and co enter these into the Library's online public catalog. 
In the process of adding these records co In no Pac, a local name _and subject authority file is being
created which will be used in subsequent projects which add ocher archival holdings to the catalog. 
The tapes of oral history interviews proceed through many steps on the way to providing useable 
and useful data to researchers. With some 163 interviews in various stages of these processing steps, 
tracking the progress of each is a serious challenge. Through the capacities of the Library's ORACLE 
relational database system, the Archives Manager can now follow dozens of interview transcriptions 
via an online tracking system. 
During this fiscal year, 13 new interviews were conducted and Japes of 11 interviews transcribed. 
To date, 125 (77%) of the coral 163 interviews have been transcribed. Forty-three final transcripts 
are ready for binding. 
Acquisitions/Gifts 
Among the varied acquisitions this year are che 1978-1989 records of the New Mexico Chapter, 
American College of Physicians; memorabilia of the New Mexico Osteopathic Medical Association; 
and over 200 photographs of UNM Medical Center personnel and facilities. 
Personal papers received include collections from E.W. Lander MD (b. 1906), J. Loren Pitcher 
MD (1932-1992), and Irvin E. Hendryson MD (1912-1977). Another collection details the career 
ofL.C. Boatman DO (1908-1982) and the Cradle Home and Osteopathic Clinic Hospital (1947-
1960) he founded and operated in Santa Fe. None of these collections has, as yet, been processed. 
Research papers added co our files explore the histories of The New Mexico Physicians Service 
( 1946-1967) and the building, Regina Hall, in Albuquerque. 
An interesting array of medical artifacts was donated co the Archives during the year. Mose sig­
nificant are practice ledgers, call books, and instruments belonging to Albuquerque surgeons P.G. 
Cornish Sr. MD (1857-1932) and P.G. Cornish Jr. MD (1892-1958), and the diploma, "shingle", 
remedies and instruments of C. Eligio Osuna MD ( 1864-1916). 
University of New Mexico Medical Center Library Annual Report, FY 1991 /92 
J 
I 
19 
Exhibits 
The Medical History Program and its Oral History Project were promoted via exhibits at the 
New Mexico Osteopathic Medical Association annual meetings in July and October, and at the June 
conference of the New Mexico Pharmaceutical Association. 
The Archives Manager assisted the American Lung Association of New Mexico in the prepara­
tion of a photographic display for its 75th anniversary celebration in May, and spoke to a 3rd-grade 
class about the establishment of Albuquerque's first hospitals. 
Program Historian 
Jake W. Spidle PhD contracted with the Library to continue in his professional capacity as His­
torian of the Medical History Program. Under a separate contract, Professor Spidle undenook the 
abstracting and indexing of 85 oral history interview transcripts. 
Under the aegis of the New Mexico Endowment for the Humanities, Dr. Spidle spoke on the 
state's medical history before county historical societies in Dona Ana, Luna, Socorro and Union 
counties; before health professional groups in Albuquerque and Mountainair; and before other inter­
ested groups in Albuquerque, Gallup and Los Lunas. 
History Committee 
The New Mexico Medical Society's Medical History Committee met twice during the year to 
discuss progress and projects of the Program. Chairman Fred Hanold, MD completed a paper on 
the history of The New Mexico Physicians Service (I 946-1967), and later arranged for deposit in 
the Archives of the 1978-1989 records of the New Mexico Chapter of the American College of 
Physicians. The Medical Society continues its financial suppon of the Program with an annual 
grant. 
Facility Enhancements 
Five years after the Archives Room was established, its humidity control system was replaced by 
a more reliable one, and a service contract was let for its maintenance. 
A Digital VT220 terminal was installed in the Archives Room to allow on-site access to the 
Library's full array of electronic communications systems. 
Professional Activities 
The Archives Manager this year attended the 55th Annual Meeting of the Society of American 
Archivists (SAA) in Philadelphia (September); the 2nd Annual Health Care Parliament of New Mex­
ico Health Decisions (NMHD) in Albuquerque (October); and the concurrent annual meetings of 
the American Association for the History of Medicine (AAHM) and of the Association of Librarians 
in the History of the Health Sciences (ALHHS) in Seattle (April). 
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Immediately after the latter meeting, an electronic bulletin board, CADUCEUS - History of 
Medicine Collections forum - was established to afford continuous dialogue oppommities among 
ALHHS members and others. 
Reported by: Janet Johnson 
Archives Manager 
COLLECTION AND INFORMATION RESOURCES DEVELOPMENT (CIRD) 
Collection development continues to shift its focus toward the importance of cost-effective 
access over the more traditional idea of utilizing collection ownership as a primary means of access. 
The impetus for this change in focus, of course, has been the rampant inflationary price increases 
over the past decade as indicated on Tables 4, 30, and 31. Price increases have meant fewer books 
purchased and continued subscription cancellations. Increased attention to access through alternate 
means rather than simply via onsite collections already poses unique problems, and promises daunt­
ing challenges in the future. 
Over the past decade, U.S. medical journal prices have risen by 168%, while our serials budget 
has grown by a modest 86%. The average cost for our foreign journal subscriptions was $523 in 
1992; domestic subscriptions were $196 on average. Price inflatio� forced the Library to cancel 169 
subscriptions during 1991-92 in an effon to balance a budget that nevenheless hemorrhaged into an 
$18,000 deficit. 
Monographs have been a largely unrecognized casualty of publishers' price increases. The unit 
price at our Library for monographs has risen 95% over the past decade, with our budget rising by 
13%. This statistic obscures the extent of price increases for books since we have contained our unit 
price through prudent selection of lower-priced titles. Even so, this fiscal year, $21,666 wonh of 
books that otherwise might have been purchased were returned to publishers due to lack of funds. 
Budget constraints delayed purchase of selected or requested monographs. Collection development 
continues to become an increasingly labor-intensive endeavor as a near static budget cannot meet the 
growing demand for books spurred by expanding Medical Center programs and growing user popu­
lations. 
External financial suppon from grants and donations enabled the Library to develop collections 
in some new program areas. Grant funds purchased titles to suppon both the Family Nurse Practi­
tioner program and the Nurse Midwifery curriculum. Grant proposals from other programs includ­
ed components for Library suppon. Scan-up funds for the new Occupational Therapy Program 
were offered to purchase materials. Donations from the Greater Albuquerque Medical Association 
bolstered our clinical collection; and, the Friends of the UNM Libraries helped build our new Medi­
cal Humanities Collection. 
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Prudent allocation of scarce financial resources to meet the Medical Center's curricular, research, 
and clinical information needs means close contact with faculty. This contact by the author on a reg­
ular basis ensures close coordination of library collections with actual or potential demands. The fol­
lowing table summarizes these contacts: 
Percent change 
Program area Number from last FY 
SOM Basic Medical Sciences 95 + 25%
SOM Clinical Sciences 156 + 14%
Allied Health Sciences Program 46 . 55%
Dental Programs 8 . 58%
College of Pharmacy 36 . 12%.
College of Nursing 100 + 10%
Other 60 N/A
These statistics reflect the recognized need for the CIRD Unit to keep abreast of significant cur­
ricular changes in the UNM School of Medicine. These statistics also track this author's contribu­
tion to the educational mission of the UNM Medical Center Library as another form of faculty 
contact. This year the CIRD Chief conducted 93% of the library instruction contact hours, involv­
ing 956 Medical Center students. He also served as an instructor in Grateful Med training sessions 
and coordinated all course-related orientation tours again this year. The Education and Instructional 
Support report provides more details. 
Significant curricular changes in the School of Medicine led the CIRD Chief to serve on the 
Assessment Task Force and two faculty block curriculum planning committees. Other 
professional/&culty activities included chairing the editoria
f 
board of a leading library journal with
10,000 subscribers, election to an office in the Collection Development Section of the Medical_ 
Library Association, and moderating the Collection Development Forum program at a regional 
meeting. He also chaired the Association of Library Collections and Technical Services' Legislation 
Committee, served on the Medical Library Association's Governmental Relations Committee, and 
chaired the regional chapter's legislation committee. The CIRD Chief wrote three reviews of new 
journals for the Journal of the American Medical Association. Many of these association activities 
were completed outside of work. 
The new SOM curriculum, the challenges of price inflation, and teaching responsibilities slowed 
progress in creating a new collection development policy manual. Near completion of a total revi­
sion of a 1985 core text bibliography represented one landmark achievement in this project, howev­
er. We define a "core text" as the most important textbook which a student or faculty member would 
consult for a knowledgeable, authoritative treatment of a topic. This core text bibliography also 
reflects the content of Medical Center curricula. The author wishes to thank the many faculty mem­
bers who served as consultants on this important project. 
Reported by: Jon Eldredge, Chief 
Collection and Information Resources Development (CIRD) 
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COLLECTIONS AND SERIALS MANAGEMENT 
Collections Management and Serials merged to become one unit under the management of the 
Collections Management Unit Head. The official title of the new Unit is Collections and Serials 
Management. Cross-training for the employees in both Units has taken place, providing coverage for 
the Unit from 7:30 a.m. until 6:00 p.m. 
Collections Management 
The commercial bindery specifications had been rewritten and the contract bid in the previous 
fiscal year. The contract was awarded to Roswell Bookbinders in Phoenix, AZ, and the contract peri­
od began July 1, 1991. The representative from Roswell paid a visit to the UNM campus to estab­
lish a customer profile for the Medical Library and explain the Roswell process. Once the training 
was completed, the bindery technician began working with a completely different binding process. 
The biggest change in the process was collating. Previously the collating was done by the bindery, 
but this process became the responsibility of the bindery technician. This process is very time-con­
suming, but allows for easier quality control when done by the Library. 
The commercial bindery bound a majority of the Library's titles and built a database of titles. 
Then the MCL bindery technician was trained to use the bindery's software for bindery instructions. 
Representatives from the bindery came to Albuquerque to train MCL staff to use the software. Once 
training was completed, the bindery technician began using the software. The announcement of the 
purchase of the Serials and Acquisitions module oflnnoPac may again change the bindery process, 
but, at long last, binding is automated. 
This fiscal year was a difficult year for student staffing. Eight student employees came and went 
during a five-month period. (MCI.:s total student employee force is seven.) This high turnover rate 
meant a great deal of training time and could have affected production rate. The turnover settled 
down early in the Spring semester. Despite the high turnover, Collection Management staff was able 
to keep up with higher shelving numbers and perform 57% more repairs than the previous year. The 
Unit technician also began helping man the Circulation Desk. 
The discovery of numerous slashed books and the operations behind the slashings led to a 
change in the processing of the Library's new monographs. Increased identification markings and 
other security measures are now a routine part of monograph processing. Collections Management 
staff assisted in identifying books that had been stolen and participated in security walk-throughs. 
Collection Management staff undertook the project of clearing out the so-called low-use Index/ 
Abstracts room in the late part of 1990/91 fiscal year. The project was completed in August, 1991. 
The room was converted into office space. After the physical part of the move, clean-up began in the 
online catalog. Bibliographic records as well as item records had to be changed to reflect the titles' 
new location. 
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Serials 
The first ten months of the reorganization was a period of orientation and training for the new 
management. When the orientation period was completed, a Library Information Specialist I was 
hired to perform the daily activities of running the Serials Unit. At the end of the fiscal year, the 
training for the LIS was only beginning. The training will take approximately one year to complete. 
The process for claiming overdue or damaged journals was modified. Once the determination is 
made to claim, all claims are sent electronically to Majors Scientific Subscriptions. (Other vendor 
claims are still mailed.) Electronic claiming speeds up the process and curs down on paper usage. 
In order to accommodate ever increasing serials prices and the limited budget, 169 serial rides 
were cancelled. The rides were cancelled after comparing their cost and usage. (Low use tides and 
expensive titles with low use were cut.) Tides owned by other UNM libraries were cancelled. The 
Library did receive a disc�uiu for early payment of the 1992 subscriptions. 
Plans were made for the move of the government documents operations from Acquisitions to
Serials. Most government documents MCL receives are Serials. Preliminary training began and the 
Serials physical space was rearranged to allow for work and storage areas for the government docu­
ments. 
The exciting announcement of the purchase of Inno Vaq was made late in the fiscal year. Staff 
began reading the Inno Vaq manual as well as attending demonstrations of the system at other 
libraries. The present check-in and claiming system will be phased our· once staff is trained and 
begins to use Inno Vaq. 
The coming year will bring even more changes to Serials. Staff will learn a new system and make 
the transition from the old system. The workflow will be analyzed and changed to accommodate the 
new system and better serve our users. 
Staff will learn to use the Inno Vaq module, shift in both the crowded journal and monograph 
collections, and move materials into the expanded shelving at the Library's Annex. 
Reported by: Rhen Busch 
Head, Collections and Serials Management 
BIBLIOGRAPHIC ACCESS AND CONTROL SERVICES 
The Bibliographic Access and Control Services (BACS) unit is responsible for ordering and 
receiving monographic materials and providing access to the Library's collections and to the collec­
tions of several School of Medicine department libraries and the Center for Health Law and Ethics. 
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ACCOMPLISHMENTS 
Improved OCLC Access BACS staff use an international database of over 25 million records, OCLC, as the basis for the record in the Library's online catalog and for bibliographic information for ordering materials. An M386sx workstation and a new printer were installed co improve access co the OCLC system. 
Enhancements to the Catalog BACS staff continues co improve both access co information in che catalog and the amount of information available. Confidence in the online catalog led co the decision co stop maintaining the cardfile shelflisc in July 1991. Release 7 of the online catalog and circulation software, InnoPac, was installed in January 1992. New features relating co cataloging include the ability co see how a record looks co the public user from the database maintenance mode, execute word searches from chis mode, create defaults for new records keyed into the database, and create "substitution phrases" for frequently keyed character strings. In September, 16,217 medical subject heading authority records were added to the catalog. These records provide cross references from terms the public might use co the thesaurus term used in the catalog. They also provide annotations for Library staff which clarify which headings should be applied co an item when it is cataloged. BACS staff increased the amount of information in the catalog by adding 789 bibliographic records for tides owned by department libraries, bur nor owned by MCL. This project increased the number of titles cataloged by BACS by 45% over the previous year. In addition, BACS staff under­took a special project co assure chat all items in the Staff Library were cataloged and barcoded. 
MORE Improvements Orders in fiscal year 1991-1992 were tracked in the ordering system used by all campus libraries. Acquisitions staff learned co use the MORE system created by Majors Scientific Books to indicate which tides should be included or excluded from approval book shipments. David Wagner cook over acquisitions responsibilities in May 1992. 
Staff Development Barbara Wardlaw, David Wagner and Lisa Kindrick attended training to use the new OCLC sys­tem - PRISM. They then trained seven ocher staff co use PRISM. Barbara Wardlaw attended a three-day class called Introduction co Computers. David Wagner attended the Governor's Career Conference. David continues co edit the Staff Bulletin, has prepared LOTUS administrative reports, and is receiving training co cake on the acquisitions responsibilities. Lisa Kindrick attended a three­day class on Word for Windows. 
University of New Mexico Medical Center Library Annual Report, FY 1991 /92 
25 
Future Plans 
Acquisitions staff will implement and learn to use Inna Vacq, the ordering and receiving soft­
ware integrated with the Library's online catalog and circulation system. 
Workflows will be reviewed and revised in light of staff changes and changes in acquisitions 
automation. 
Holdings for additional depanment libraries will be added to the catalog. 
Medical Subject Heading authority records will be updated. 
Depository federal government document maintenance, receiving, and distribution will be 
moved to the Serials unit. 
Reported by: Lisa Kindrick 
Head, Bibliographic Access and Control Services 
CIRCULATION 
Three areas of Circulation statistics demonstrate an increase in Library activity this fiscal year 
over last. The Library's gatecount increased from 218,416 in FY 1990-91 to 241,445 (11%) this fis­
cal year (see Table 9); checkouts of Reserve materials increased from 11,670 in FY 1990-91 to
14,025 (20%) (see Table 14); and reservations of group study rooms increased from 466 in FY 
1990-91 to 755 (62%) this fiscal year. Each of these areas of increased activity demonstrate a grow­
ing demand placed upon the Library's facilities and resources. 
Also indicative of a growing user demand, the Library's user-population, as in the past several 
years, continued to increase. This year the number of active Library borrowers grew to 3,785 (see 
Table 12), a 7% increase over last fiscal year. As in the past several years, 83% of this increase must 
be attributed to growing numbers of graduate and undergraduate borrowers from Main Campus 
programs. 
This fiscal year, the Circulation unit continued to be responsible for maintaining the Library 
Userfile database. Since the Userfile is used as a source for producing mailing labels for Library pub­
lications such as adobe medicus, Circulation staff implemented a set of standards for campus 
addresses entered into the database. The campus addresses for all Medical Center faculty and all 
houseofficers were revised to adhere to these standards, and the addresses of all borrowers with cam­
pus addresses have been entered in compliance with these new standards. 
During the Fall semester, Maria Young, the evening supervisor, unexpectantly underwent major 
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surgery and was absent for the entire semester. In her absence, James Tapia adjusted his schedule to 
2:30-11 :30 p.m. and closed the Library Sunday through Thursday evenings. For this added respon­
sibiliry, the Library Technical Assistant II evening position was temporarily upgraded to Library 
Technical Assistant III. Also during Maria's absence, Anne Schultz was hired as full-time temporary 
staff to help at the Circulation desk 20 hours per week. Anne accepted a full-ti.me permanent staff 
position in the Serials unit in April and continues to contribute 5-10 hours weekly in the Circula­
tion Unit. Andrea Tafoya, from Collection Management, also continues to help cover the Circula­
tion service desk. 
The Library Technical Assistant II evening position was permanently reclassified as a Library 
Technical Assistant III effective April 1, 1992. 
After Maria Young's return in the Spring semester, the Circulation unit was able to schedule 
double coverage (two persons) at the service desk during peak hours (12-5 p.m. Monday-Friday). 
This arrangement allowed Circulation staff to accommodate more effectively the periods of heaviest 
activity at the Circulation desk, to solve non-routine user questions and problems, and to back-up 
the student key-operators in servicing the public photocopiers. 
Tim Greer continued to represent the unit as a participant in the Library's Educational Core 
Group, which is closely monitoring the School of Medicine's development of a new curriculum. A 
future goal of the Reserve unit will be to support and accommodate the organ-system blocks pro­
posed by the new curriculum. 
The most undesirable area of increased Library activity this fiscal year was the rampant book 
theft and vandalism that Library staff discovered this past January. In an effort to secure newly 
acquired books that were at a high risk of being stolen, the Library placed such items behind the 
Circulation desk on "Temporary Reserve" status. The additional space that this precautionary mea­
sure required, as well as the expansion of classroom reserves, has forced the Circulation unit to con­
sider new shelves and a rearrangement of the Circulation area for this coming fiscal year. 
Finally, the Circulation unit contacted 61 borrowers for the return of a total of 111 delinquent (30 
days overdue) items. This is a 53% increase in delinquent borrowers over last fiscal year. Fortunately, 
of the 111 delinquent items billed, only six remain outstanding. 
Reported by: Tim Greer and Maria Young 
CirculatlonSuperv�o� 
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TECHNICAL AND SYSTEM§ APPLKCATKON§ 
Overview 
Major changes continued to occur in the Systems area during the fiscal year with the installation 
of2 new DecSystem 5500s (one of which was purchased in the previous fiscal year) and the transfer 
of the VAX 8350 from the Medical Center Library to the Medical Center Computing Facility. Both 
of these purchases were made possible by a grant from the National Library of Medicine. 
Release 7 of the online catalog and circulation system software, InnoPac, was loaded, a feature to 
download catalog citations to disk was installed, and three depanmental library collections were 
added to the catalog. In addition, records for completed Oral History Project interviews were added 
to l
!1-
nopac. 
Oracle database applications were enhanced and development of a major new application - the 
Library Management System - was starred. 
A networked CD-ROM based Medline system (PlusNet Medline) was purchased at the end of 
the fiscal year for installation during fiscal year 93. 
Hardware 
Dl.H"ing the 1992 fiscal year the Medical Center Library completed the transfer of the online cat­
alog from the Vax 8350 to the more powerful DecSystem 5500. As we anticipated, the new system 
has been able to maintain excellent response time even with the addition of new functions and a 
larger user population. During the installation the DecSystem 5500 ran simultaneously with rhe 
VAX 8350 for several weeks, providing systems personnel with the opponuniry to configure and rest 
the new hardware. The preparations made the eventual switch to rhe DecSystem transparent to users 
of the Library's online information resources. 
After the installation of the online catalog and circulation system on the DecSystem, the Vax 
8350 computer system became a front-end for automated access co the Library. This system was 
used to support both direct and campus network connections and staff activities - such as electronic 
mail and the automated bulletin board. The Vax 8350 served as the gateway to the online informa­
tion resources of the Library. Although the system functioned well in this capacity, it soon became 
apparent chat the Vax 8350 would not be able to keep up with the increased demands in both 
resources and users. Monitoring activities on the 8350 indicated that our gateway would eventually 
become a bottleneck. The Library recognized the need for additional computing resources, but also 
wanted to keep a gateway system to host and manage access to online resources. With information 
resources open to public access, the arrangement of a gateway computer system also provided an 
additional level of security without impeding access to information. 
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During December of 1991 the Vax 83 50 was replaced with a second DecSyscem 5 500. This 
computer system was configured much like the previous DecSyscem which continued co manage the 
online catalog and circulation system. The acquisition of a second DecSystem provides not only a 
system which can handle increased demands, but also allows the Library the opportunity co stan­
dardize on this hardware. We are confident the new system will offer unhindered access to existing 
information resources, as well as provide a hardware platform capable of effectively managing new 
applications. We are fortunate that hardware acquisitions have been able to keep pace with the con­
tinued demands of new applications and the increase in users. 
Since the automation of the Library's catalog, an anempt has been made to keep the computer 
system online and available twenty-four hours a day. Although scheduled preventive maintenance 
and occasional hardware problems prevented reaching of the goal of 100% uptime, it was rare that 
the system was unavailable for client use. 
The DecSystem 5500, which provides access to the online catalog, was unavailable for a total 
time of some six out of 8,760 hours of operation this past fiscal year. Nearly 85% of this downtime 
was for scheduled maintenance. 
Maintenance activities were coordinated to coincide with periods oflow system usage, such as 
early in the morning or during weekend low usage periods. Whenever possible, maintenance was 
not performed during the operating hours of the Library. 
During the reporting period the system was unavailable for approximately one hour due to hard­
ware or operating systems errors which were unanticipated. We were fortunate chat during such 
instances we were able to identify and correct the problem with a minimum of downtime. There 
were four periods when the computer system had co be offiine due to an unexpected hardware or 
operating system event. The reliability of the system can be demonstrated by the fact that in all 
instances the system was back online within twenty minutes or less. 
A second DecSyscem 5 500 was acquired near the end of the 1991 calendar year. The systems 
staff cook advantage of the holiday period, and the University closure, to install and configure this 
new system. The near-flawless operation of chis system was subdued when a newly installed disk 
drive failed. Nearly an hour and a half of downtime was necessary before the system could be back 
online. Fortunately the problem occurred lace on a Friday afternoon when system usage was not 
high. Except for this hardware problem, downtime on the new DecSyscem was the result of sched­
uled maintenance or minor operational fixes. 
The reliable operation of the Medical Center Library's publicly-accessible computer system will 
continue co be a priority. In the three years that the Library has operated an online system we have 
found that scheduled maintenance and system monitoring have helped assure that system availabili­
ty and performance would meet user expectations. 
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Release 7 of InnoPac was installed in January 1992. This release provides many enhancements to 
the software, which is used for searching the Library's catalog, circulating materials, cataloging mate­
rials, and generating reports. Options that enhanced searching for the public include the ability to 
display two lines of a long index entry, automatically execute a subject or title search a second time 
as a word search, and improved displays for the reserve module. In addition, the Library purchased 
and installed the "Export" feature which allows catalog users to create bibliographies by download­
ing citations from the catalog to their PC floppy or hard disk. 
As part of an ongoing grant from the National Library of Medicine, the Library is adding the 
collections of departmental libraries and the Center for Health Law and Ethics to its catalog. The 
primary reason for this effort is an increased emphasis on resource sharing as a method of combat­
ting the ever increasing cost of books and journals. In addition, adding these holdings to the online 
catalog, the departmental libraries will have greater access to their own collections by being able to 
search these holdings in the online catalog by subject, author or tide. During the past year the col­
lections of OB/GYN, Dermatology, and Anesthesiology Departments, and The Center for Health 
Law and Ethics have been added to the Library's catalog, accounting for approximately 2,000 items. 
Reports have been provided to each library and procedures for ongoing maintenance have been put 
into place. 
In addition, records for approximately 85 oral histories have been placed in InnoPac. These 
records describe the bound transcripts of the interviews with New Mexico health professionals that 
have been conducted over the past ten years by Jake Spidle, PhD, Associate Professor of History at 
UNM. The records include an abstract of each interview, and the transcripts have been indexed by the 
names, places and institutions mentioned prominently in the interviews and, of course, by subject. 
Oracle Databases 
Several software updates were made to the Oracle system and two new personnel were added to 
this area: the Health Information Network Coordinator and the Oracle Database Administrator 
(DBA). The Oracle DBA updated all of the corresponding software responsible for screen design 
and purchased new and more powerful report-writing software. During the fiscal year much atten-: 
tion was focused on quality control issues for the Library's database applications, principally the 
Curriculum Database and the Research Registry. Procedures were firmed up on the method of data 
entry and quality control and many technical changes were made to the design of both databases to 
make them run. more efficiently. 
Research Reiistry 
The biggest accomplishment for 1991 /1992 with the Research Registry was the fact that it was 
University of New Mexico Medical Center Library Annual Report, FY 1991 /92 
30 
placed online for public view in September of 1991. Clients can now search the Research Registry 
directory simply by accessing the main menu of the Library's online system. Several additional fields 
were added to the profile, including language abilities, research assistance provided to students, and 
professional liaisons both locally and in other countries, considerably broadening the scope of the 
database. Annually the profiles are sent out to all School of Medicine faculty for updating and new 
faculty are given a profile soon after their arrival at UNM. 
Cuniculum Database 
Previously the Curriculum Database had included the 1st and 2nd year of the Regular Track, but 
in 1991 / 1992 the database was enlarged and enhanced by adding 1st and 2nd years of the Primary 
Care Curriculum Track, as well as that of the Graduate Biomedical Sciences curriculum. The deci­
sion was made to retain the current five years of the curriculum online co allow for trends studies. 
More regular reponing (and follow up) was instituted co the Block Chairs and our return race for 
block repons was the highest ever. We responded to several requests for repons from curriculum 
planning group members and spent a great deal of time with the Block Chair of one of the most 
complex blocks, the Clinical Sciences Block, working to make it as complete as possible. Keyword­
ing was completed for the Regular and PCC tracks so chat those areas of the database may now be 
searched by subject. With the addition of this data we now have a complete picture of the 1st and 
2nd years of the curriculum. 
Grateful Med Database 
The Grateful Med Database, which tracks student training, usage and charges incurred in Grace­
ful Med, continued co be refined during the 1991 /1992 academic year. New repons were designed 
and printed monthly co reflect limits placed into effect for each student during the academic year. 
New procedures were also put into place for controlling the passwords and printing the password 
cards chat are issued to the students. 
Library Management System 
Development began on a major inhouse application during this fiscal year that will help us pro­
vide more efficient accounting and management of our resources and services. The Library Manage­
ment System was begun with an accounting system as its core and we anticipate adding modules co 
it. Ultimately, we hope to have all service points feeding into the system by caking requests for Med­
line searches, photocopy requests, etc. directly into the system where statistics can be cracked along 
with other information such as turnaround time for filling informational requests. Billing would also 
be generated from this initial input. This application will develop over time and will be handled 
completely with inhouse resources. 
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In the latter part of the academic year the School of Medicine authorized the purchase of Plus­
Net Medline. This full-featured Medline search software is a very significant addition to our menu 
of online computer based services. PlusNet Medline will be fully integrated into our existing net­
work interface menu system; to the best of our knowledge we are the first Medical Center Library to 
fully integrate PlusNet into an existing menu system. A Cisco terminal server was acquired and 
installed to effect a fully transparent integration. 
Bulletin Board 
Library personnel met with Medical Center Human Resources staff and offered to include Med­
ical Center job postings on the Library's electronic bulletin board as a method of reaching more 
potential candidates. The offer was greeted enthusiastically and was ultimately expanded to include 
all of UNM in an effort to keep all UNM job postings consolidated. After several months of work­
ing on procedural details, the postings were offered "live" on the Library's bulletin board in June of 
1992. Response to the service has been enthusiastic, to say the least. Human Resources personnel 
have stated that they know of no other universiry setting offering their personnel postings in such a 
manner and are delighted to be a first in this area. This enhancement immediately resulted in a dou­
bling or even tripling of the day-to-day use of the bulletin board. Clearly, this has given our clients a 
broader view of what the Library is capable of as a provider of information. 
In an effort to facilitate communication among biomedical libraries throughout the state, an 
offer was made to provide each library of the New Mexico Consortium of Biomedical and Hospital 
Libraries with an electronic mail account on the MCL computer. This account would not only pro­
vide them access to improved and faster communication with local and statewide biomedical libraries, 
but also access to Internet and Bitner. The offer was enthusiastically accepted and training was carried 
out in December and January on an individual basis with seven libraries in the Consortium. 
A terminal server card was acquired for the Chipcom Online concentrator. As a result, all PC's in 
the Microcomputer Lab (as well as PC's in the Generic Tutorial Room) can now hook up directly to
the Library's local area network and access our network interface menu. This card makes it possible 
to use existing serial ports on these devices to make the LAN connection instead of the more expen­
sive alternative of buying Ethernet cards for each of them. Users with laptops or notebook comput­
ers can also connect to the Library and Campus network if they are equipped with a serial port and 
telecommunications software. 
Training Provided by Systems Staff 
Richard Evans, Christee King and Gordon Lederman conducted a successful and well-received 
training session which taught Phase 1 B PCC students how to access our menu system and use 
Grateful Med on the Logicraft. 
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Richard Evans worked with several of the depanmental libraries as their collections were being 
added to the online catalog to help them set up easy access to the Library's menu via their own con­
figurations. 
Caroline Mann trained various members of the New Mexico Consonium of Biomedical and 
Hospital Libraries in how to use the electronic mail function provided by the Library. 
Lisa Kindrick reviewed new InnoPac features for Release 7 and Expon with Library staff. 
Future Plans 
The Library will implement the material ordering and receiving and serials control modules of 
InnoPac. These modules allow Library users to view from the online catalog records for materials 
on-order and the date journal issues are received and expected. 
A networked version of Medline PlusNet, will be available for searching by School of Medicine 
faculty, staff and students. 
X-windows technology will be funher integrated into Library operadons during the next fiscal
year. The X-Window terminal allows a user to display a number of terminal screens simultaneously 
on one terminal. Funher, it allows the user to interrogate and transfer data between two qr more 
databases or other applications simultaneously. It also suppons the use of graphics and images over 
the network. The Library is interested in this technology as a means of enhancing staff performance. 
For example, the Reference Librarian might simultaneously access the online catalog, Medline and 
the Main Library's catalog to answer a user's question. At the same time, a window could be kept 
open where that person could check their electronic mail. Another window could be displayed where 
the staff person could collect statistics online recording their activities for the day. 
Reported by: Caroline Mann, Tom Peterson, Lisa Kindrick, Richard Evans, Sean Shaw 
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FACKLKTKES MANAGEMENT 
MCL Fire and Safety 
In February of 1991, the Library did a facility safety assessment on the entire building. It was 
discovered that in cenain occupied spaces, there were "dead spots" where the Library fire alarms 
could neither be seen nor heard. We also discovered that the first floor of the Library poses a hazard 
after 5:00 p.m. on weekdays and all weekend. All first floor exits are secured, and should the elevator 
be locked down in an emergency, an individual could get trapped on that level, in the area of the 
center stairwell, with no means of escape. The Library requested funding for an updated alarm sys­
tem and crash bars but funds to correct this safety hazard have not been available. A5 a result, on 
June 17, 1992, a student was accidentally trapped between the automatically locking loading dock 
doors, panicked, and pulled the nearest fire alarm. The result was an evacuation of the entire facility 
and an interruption in user services. The alarm, itself, sounded for fony minutes and could only be 
turned off by disconnecting the main alarm unit in the mechanical room. It was reconnected shonly 
thereafter. 
MCL Environmental Study 
During the last week of May, 1991, McClelland Environmen�l, Inc. conducted a four-day and 
three-night study of the air quality in the Library. The incidence of respiratory complaints, headache 
and malaise amongst the staff have increased. Formerly healthy employees now have recurrent bouts 
of respiratory infections which require three to five days of sick leave. Employees with allergies have 
progressed into asthma, and formerly robust individuals now experience chronic sniffling, sneezing 
and coughing. 
McClelland Environmental, Inc. revealed that conditions in the mechanical room main air 
intake and ducrwork were less than ideal, that an unhealthy volume of din and organic material had 
built up and that a bag filtering system, pan of the original building design, had been removed from 
the intake system. All that remained was a honeycomb of loosely fitted primary filters which let sand 
and din into the system and only kept our large leaves and twigs. In addition, McClelland Environ­
mental, Inc. found that some of the ducrwork was lined with fiberglass and that the fiberglass was 
permeated with din, had blackened, and individual fibers were separating out and floating free in 
the air. They also found traces of pathogenic toxins emitted by molds growing in the walls and ceil­
ing tiles. A5 a result of the study, the bag filtering system was reinstalled in July of 1992. 
Installation of New Archives Humidifier 
The Library's Archives Room received a new humidification system on May 26, 1992. For over 
five years the old system had been malfunctioning and flooding the area it occupied in the ceiling. 
The unit had been altered upon installation and been signed off by the Nonh Campus agencies 
responsible for the project, despite the fact that it did not work properly. The new unit has a lighted 
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panel which indicates the status of the unit and whether it needs service. The new Norrec Humidifi­
er also shuts itself off when the Archives' humidity is at an acceptable level. 
Removal of Old Card Catalog 
After a year's search for a buyer, the Medical Center Library sold its old card catalog cabinets to 
the New Mexico Museum of Natural History's Paleontology Department. The cabinets will be used 
to house small fossils, bones and prepared slides. The small plastic drawers are perfect for containing 
small bits of skeleton and rock excavated at various "digs" around the State. 
The Ubrary Cleaning Contract 
For the last 18 months, the Library has been kept in a dean and orderly condition due to the 
efforts of the Library Facility Manager and the North Campus Custodial Supervisors. Jomar Janito­
rial Services, Inc. is the current deaning contractor in the building. The MCL Building Manager 
devotes three hours per week to facility inspection. Custodial Services conduct a formal one-hour 
inspection weekly and monitors Jomar's activities when the deaning crew is in the Library during 
the night. Constant vigilance is required to keep Jomar up to standard. UNM is the only client ser­
viced by Jomar Janitorial Services, Inc. 
Supply Monitoring 
The Medical Center Library has been able to accurately forecast staff use of office supplies due 
to four years of careful monitoring and reporting. Items which are not commonly used have been 
dropped from stock and generic brands have been substituted for name brands whenever possible. 
The Library has established a good rapport with some of the more well-established and reliable ven­
dors in Albuquerque, enabling the Library to keep its staff well, but economically, supplied with the 
tools necessary for maintaining an efficient operation. 
Library Copying Equipment 
Reductions in the Library's 1992-93 budget have eliminated the possibility of bringing new 
copiers into the building. Our two Kodak l 50P's will reach their first anniversary in September. 
However, the IBM's on the third floor have outlasted their usefulness. Since no replacements are 
available, the IBM's will have to remain in place on the third floor. 
The third level of the building houses monographs which can be checked out by students. The 
second and fourth levels of the Library have the Kodak l 50P's copying in excess of 27,000 a month, 
each. These floors contain materials which cannot be checked out. Fourth floor also has one Xerox 
5042 in place which will be leaving on September 30th. 
The Library has been disappointed in Xerox's performance and response to customer needs. One 
Xerox 5042 was returned to Xerox and its rental contract cancelled due to the total failure of the 
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unit and Xerox's refusal to provide the Library with an identical, but new, machine. A leased Kodak 
150P will replace the fourth floor Xerox 5042. 
The Medical Center Library and Di�tal Equipment Corporation 
Eighteen months ago, it became apparent that Digital Equipment Corporation (DEC) was not 
up-to-date on the MCL total inventory of DEC equipment. This inventory affects billing and avail­
ability of service. Therefore, after six months of frustration with DEC contract administrators, the 
Library Administrative and Systems staff came up with their own inventory list and presented it to 
DEC. One year later, DEC still does not have the MCL inventory and billing corrected. 
Days of intense labor and negotiations have been expended by the Library staff to rectify this sit­
uation. Martha Talbot, our UNM/DEC contract administrator from CIRT, has been contacted and 
is assisting the Library with its DEC dilemma. Digital keeps switching UNM account executives, 
forcing the Library to begin correction procedures anew each time the account changes hands. It has 
been brought to the Library's attention that UNM is not the only client with DEC inventory/con­
tract problems. Other DEC users in the Albuquerque area are also very dissatisfied with the adminis­
trative branch of DEC. 
Key Control Database 
The Medical Center Library has appointed the Facility Manager as the Library's Chief Security 
Officer. The MCL Systems Group developed a database wherein are listed all the keys currently in 
the possession of staff members. When an employee terminates, any keys held by that employee are 
reported to the MCL Security Officer, recorded in the database, and then returned to the North 
Campus Lockshop. The active record becomes closed, but forms an historical record documenting 
the fact that the terminated employee once held those keys. When an employee is hired, the appro­
priate keys are issued to that individual and noted in the key database. 
All keys are recorded: building keys (masters), submasters, individual office keys, cabinet keys, 
display cabinet keys, cupboard keys and equipment keys. The Library key database is more up-to­
date and efficient than that maintained by the North Campus Lockshop. 
Library Product Research 
The Library Facility Manager is responsible not only for the physical library building, but also 
purchases and maintains all equipment and supplies used in the facility. The equipment includes 
typewriters, calculators, copiers, cabinets, computers, furniture, paneling, etc. This same individual 
is in charge of all remodeling and retrofits to the building. 
All physical projects and office purchases are undertaken only after months of intensive study 
and exhaustive research are performed by the Facility Manager. Vendors are investigated thoroughly 
and pricing compared with other vendors' pricing oflike items. Background files on all projects and 
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purchases are extensive, organiu:d and well maintained. This enables the Library to make informed 
decisions before purchasing a particular item or special services. It has made certain discounts avail­
able to the Library and ensured vendor performance. 
Reported by: Dianne Zincke 
Facility Manager 
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LIBRARY COMMmEE, FY 1990/91 
William C. Buss, Acting Chair and Professor, Department of Pharmacology 
Fred A. Mettler, Jr., MD, Professor and Chair, Department of Radiology 
William A. Tandberg, MD, Associate Professor, Dept. of Family, Community & Erner. Medicine 
David L. Vanderjagt, Ph.D., Professor, Department of Biochemistry 
Joann Weiss, Ph.D., Associate Professor, Associate Dean, College of Nursing 
Chair: Robert E. Waterman, Ph.D., Professor, Department of Anatomy 
Ex-Officio: Erika Love, Professor and Director, Medical Center Library 
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Cecile C. Quintal, Assistant Professor, Associate Director, Medical Center Library 
Jon Eldredge, Chief, Collection & Info. Resource Development, Medical Center 
Library 
Primary Functions of the Medical Center Library Committee: ■ To advise the Library Director and the Director of the Medical Center on library programs
and policies;■ To recommend library policies and to determine the degree (or success) of implementation;■ To serve as a channel of communication between the Library and its users by helping to
interpret Library policies and the needs of its user groups;■ · To assist in obtaining fiscal and other support by communicating the Library's resource
requirements to the Provost, Dean, and other budgeting officials, and by assisting in
seeking outside funding for community outreach services; ■ To provide support and guidance in the development of guidelines for the Library as a
component of the academic community.
Medical Center Library Committee Appointments: 
Members are appointed by the Director of the Medical Center with advice from the Library 
Committee, Library Director, and Deans and Department Chairs of Colleges and Schools on the 
North Campus. 
T he Committee shall be small enough to accomplish its job and large enough to be representa­
tive of the health professions served on North Campus. There shall be a fair representation of 
different points of view, but members shall be selected primarily for their interest in and support of 
the Medical Center Library. 
Appointments to the Committee shall be staggered to provide continuity. Definite terms of 
service are set, but re-appointment of those members who are especially effective on the Committee 
is deemed desirable. 
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LIBRARY STAFF 1991-92 
Name Title Start Date On Job 
Barreda, Rebecca Head, Doc. Del. 6t ILL 01-30-79 13yr/5mo 
Boftm()S;-MaFie - Reference Librarian 03-01-90 2yr/5mo 
81:1-sEil,-Alicia. Head, Collection Management 10-12-82 9yr/10mo 
Claycomb, Carol Data Entry Technician 12-04-89 2yr/8mo 
Croghan, Lillian Head, Media Center 05-22-78 14yr/3mo 
Ducharme, Judith Reference Librarian 10-18-82 9yr/10mo 
Eldredge, Jonath�n Chief Coll 6t Info Resources Dev 01-01-86 6yr/8mo 
.E.varu;-Ri<:har · Chief, Telecommunications 04-01-88 4yr/4mo 
F-ullilove-McKee, Anne Media Center Specialist, Evenings 11-11-91 9mos 
Graham, Deborah Asst. Director, Head, Biomed Info 04-23-90 2yr/4mo 
Green, Leona Serials Technician 07-01-65 27yrs 
Greer, nm Circulation Day Supervisor 03-28-88 4yr/5mo 
� 
", '° Gutierrez, Hazel Accounting Technician 11-20-89 2yr/9mo _) 
\'1 ,J Johnson, Janet Archives Manager 02-06-84 8yr/6mo � fl 
I Kindrick, Lisa· Systems Librarian 6t Head, BACS 09-16-85 6yr/l 1 mo 
)-, 
'J 
cf 
L King, Christee Online Services Coordinator 09-15-90 lyr/11 mo �, 
Lange, Joan Administrative Assistant 09-24-90 lyr/11 mo 
Lederman, Gordon Media Center Specialist, Days 08-13-90 2yrs 
Love, Erika Director 03-01-77 15yr/5mo 
Lujan-Kerlee, Mary Administrative Coordinator 07-28-86 6yr/lmo 
Mann, EarOline- Health Info Network Coordinator 07-01-91 lyr/1 mo 
Meyer, Cory Biomed Info Services Technician 09-05-91 1 lmos 
Mondragon, Katherine Biomed Info Specialist 07-10-75 17yr/l mo 
Peterson, Thomas Systems Coordinator 11-21-83 8yr/9mo 
Quintal, Cecile Associate Director 03-14-77 15yr/5mo 
Shflstad,..Ki.rsten- Reference Librarian 10-01-84 8yr/10mo 
Schultz, Anne Serials Specialist 09-24-91 1 lmos 
Shaw, Sean Oracle Database Manager 10-21-91 lOmos 
Sims, �l:!idi Oracle Documentation Specialist 02-20-86 6yr/6mo 
Tafoya, Andrea Collection Mgmt. Technician 08-28-89 3yrs 
Tapia, James
-
Circulation Technician 03-18-91 1 yr/5mo 
Lisa Romero Document Delivery Technician 02-24-86 6yr/6mo 
.Wagner, 0avid Acquisitions/Cataloging Specialist 10-01-90 lyr/lOmo 
Wardlaw, Barbara·' Cataloging Specialist 04-28-81 1 yr/4mo 
Young, Maria Circulation Evening Supervisor 07-31-78 14yr/l mo 
Zincke, Dianne Facilities Manager 09-19-88 3yr/l l mo 
Student Assistants: 
Archuleta, Alicia Kuyper, Karen Pinto, Trevin 
Bailey, Gregg Delilla, Michele 
Consultants: 
Haynes, Theresa N.M. Medical History Program
Spidle, Jake PhD N.M. Medical History Program 05-01-82 1 Oyr/3mo 
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BOOKS AND JOURNALS RECEIVED AS GIFTS 
Donor 
Anonymous 
Patrick J. Abbott, M.D. 
Amanda A. Beck, M.D., Ph.D. 
Victor E. Berchtold, M.D. 
Suzanne "Kathy" Best 
Theodore J. Burke 
Fay F. Blake 
Ben S. Brann, M.D. 
Samuel Broder, M.D. 
Karen Carter 
Larry E. Davis, M.D. 
Lorrie Delambre, M.D. 
Thomas Gibbons, M.D. 
James E. Hammer, Ill, Ph.D. 
Leon Hurwitz, Ph.D. 
Robert H. lntress, M.D. 
Donor 
E.C. Bartlett, DO, Albuquerque
Mrs. E.B. Boatman, Albuquerque 
T.L. Carr, MD, Albuquerque
P.G. Cornish 111, MD, Albuquerque 
B.J. Davis, DO, Albuquerque 
F. Jerry Fellman, DO, Albuquerque
Fred H. Hanold, MD, Albuquerque 
Mrs. C.E. Hoermann, Albuquerque 
E.W. Lander, MD, Roswell 
E. Edward Osuna, Albuquerque
E. Edward Osuna, Albuquerque
Charles Wiley, Portales 
Robert Kellner, M.D., Ph.D 
Michael and Mary Kenney 
Donald E. Kilgore, Jr., M.D. 
lndu Kumar 
Keith Mausner, M.D. 
Jo Ann Miller 
Richard Milner 
Gerald A. Montgomery 
Steven Norwood 
David W. Oberdorfer, M.D. 
Steven Padilla, M.D. 
Mrs. J. Loren Pitcher 
Linda Reid 
Dr. Reidsel 
Stephen Renwick, M.D. 
Peggy Rich 
GIFTS RECEIVED IN ARCHIVES 
Description of Gift 
Gina Rightley 
Ursula Roberts, M.L.S. 
Estelle Rosenblum, R.N., Ph.D. 
Gary A. Rosenberg, M.D. 
Betty Skipper, Ph.D. 
Howard Smith, Ph.D. 
Sidney Solomon, Ph.D. 
David Snyder 
Mrs. Mabry C. Steinhaus 
Joel Teicher, M.D. 
Aileen Thompson 
UNM College of Pharmacy 
John M. Veitch 
Lawrence H. Wilkinson, M.D 
William Woodside, Ph.D 
Microscope, trinocular, Bausch & Lomb, brass fittings; early 
20th Century 
One (1) medical history artifact: Register of births at Cradle 
Home Hospital, Santa Fe, 1947-1952 
One (1) vintage medical diagnostic machine 
Twenty-two (22) antique medical instruments and artifacts 
Assorted vintage medical equipment 
Two (2) vintage medical instruments 
Records of New Mexico Chapter, American College of 
Physicians, 1978-1989 
Four (4) antique medical artifacts 
Two (2) copies of his book, "An Opinionated General 
Practitioner", 66+ pages, undated 
Five (5) antique medical instruments plus 1913 doctor's call 
book 
Thirty-five (35) antique medical instruments 
Eight (8) antique medical artifacts 
THE GREATER ALBUQUERQUE MEDICAL ASSOCIATION DONATED BOOKS IN MEMORY OF: 
Lee Farris, MD 
Virginia Milner, MD 
J. Loren Pitcher, MD
Charles M. Thompson, MD 
Lautaro Vergara, MD 
Milton Waldman, MD 
39 
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STAFF ENRICHMENT COMMlffEE 
With a limited budget, the Staff Enrichment Committee has done its best to promote and 
suppon educational activities for all levels of the MCL staff. Several new ideas were offered 
throughout the year on the best way to distribute funds in a fair and unbiased manner. The 
Committee settled on a method of allotments for major, yearly meetings with a reserve set aside for 
the regularly attended workshops and training classes. 
Committee members as of June 30, 1992, were: 
Elected Members 
Judy DuCharme 
Sharon Wehrle (Chair) 
Carol Claycomb 
Length of Term 
18 months 
18 months 
12 months 
Appointed Members: 
Janet Johnson 
Gordon Lederman 
12 months 
12 months 
Ex-Officio Member: 
Mary Lujan-Kerlee 
Professional And Continuinai Education Activities 
Name Date Courses/Meetings Attended 
Archuleta A. 11/91 Governor's Career Conference 
Barreda, B. 10/91 sec Meeting 
Bolanos, M. 01/92 ADA Conference 
01/92 Medical Ignorance 
Busch, R. 09/91 Roswell Bookbinding Workshop 
09/91 Workshop - Main Campus 
11/91 Conservation Workshop 
12/91 Manager As A Coach 
04/92 Managing Conflict, Anger 
04/92 Strategic Management 
Claycomb, C. 11/91 Governor's Career Conference 
Ducharme, J. 08/91 Medlars Update 
05/92 MLA Annual Meeting 
10/91 sec Meeting 
University of New Mexico Medical Center Library 
Exp. Date 
06/92 
06/92 
07/92 
12/91 
02/92 
Permanent 
S Paid by Admln 
Staff Enr. Leave(hrs) Total 
20.00 16 16 
404.75 24 24 
8 
3 11 
8 
2 
3.5 
49.00 8 
90.00 8 
3.5 33 
20.00 16 16 
35.00 8 
130.00 28 
404.75 24 60 
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S Paid by Admin 
Name Date Courses/Meetings Attended Staff Enr. Leave(hrs) Total 
Eldredge, j. 07/91 SCC Exec. Board Meeting 8 
07/91 ALA/Summer 261.00 32 
10/91 sec Meeting 54.75 30 
11/91 joint MLA/AAHSLD Task Force 16 
01/92 ALA/Winter 16 
02/92 SCC Exec. Board Meeting 8 
04/92 joint MLA/AAHSLD Task Force 16 126 
Evans, R. 11/91 Unix Training 32 
03/92 Dec Training 8 40 
Graham, D. 08/91 Medlars Update 35.00 8 
01/92 Medical Ignorance 3 
02/92 Customer Service Trend 4 15 
Green, L. 11/91 Governor's Career Conference 20.00 16 16 
Gutierrez, H. 11/91 Governor's Career Conference 20.00 16 
03/92 Power Filing 89.00 8 
04/92 Managing Multiple Projects 8 32 
Johnson, j. 07/91 NM Osteopathic Med Asoc 8 
09/91 Society American Archives 404.75 40 
10/91 N.M. Health Decisions 11 
11/91 Health Care in the 90s 4 
05/92 Assn. for History of Medicine 110.00 24 87 
Kindrick, L. 07/91 DEC Seminar 191.00 4 
07/91 ALA/Summer 371.00 24 
08/91 Medlars Update 35.00 8 
08/91 Prism To Go 30.00 8 
11 /91 Governor's Career Conference 20.00 16 
12/91 Manager As A Coach 8 
06/92 Word For Windows 8 76 
King, C. 08/91 Medlars Update 35.00 8 
09/91 Total Quality Management 16 
10/91 Legendary Service 8 
01/92 Medical Ignorance 3 
01/92 UMI Database Training 3 
05/92 ASIS 200.00 8 
05/92 Dialog Training 140.00 8 54 
Lange, J. 07/91 Intermediate WordPerfect 20 
11/91 Governor's Career Conference 20.00 16 
03/92 Power Filing 89.00 8 
03/92 Advanced WordPerfect 20 64 
University of New Mexico Medical Center Library Annual Report, FY 1991 /92 
42 
S Paid by Admln 
Name Date Courses/Meetings Attended Staff Enr. Leave(hrs) Total 
Mann, C. 08/91 DEC Seminar 4 
11/91 ORACLE Training 40 
04/92 Paradox 12 
05/92 ASIS 310.00 8 64 
Meyer, C. 11 /91 Governor's Career Conference 20.00 16 
03/92 Power Filing 89.00 8 
04/92 Managing Multiple Projects 8 32 
Peterson, T. 12/91 Advanced DEC Training 40 40 
Quintal, C. 07/91 SCC Exec. Bd. Meeting 8 
08/91 DEC Seminar 4 
10/91 sec Meeting 404.75 24 
01/92 Personnel Law 16 
03/92 SCC Meeting 8 
04/92 MLA Meeting 16 
05/92 ACC Learning Resources 8 
06/92 Workshop 4 88 
Romero, L. 11/91 Governor's Career Conference 20.00 16 
03/92 Power Filing 89.00 8 
04/92 Managing Multiple Projects 8 32 
Schultz, A. 11/91 Governor's Career Conference 20.00 16 16 
Shaw, S. 11 /.91 Oracle Trainiag 40 
03/92 Power Filing 8 
03/92 Open Systems 4 
04/92 Managing Multiple Projects 8 60 
Shelstad, K. 10/91 sec Meeting 404.75 24 
01/92 Medical Ignorance 3 
03/92 Bioethics Seminar 8 
05/92 MLA Meeting 130.00 32 67 
Tafoya, A. 07/91 Building Self Esteem 49.00 8 
09/91 Roswell Bookbinding Workshop 8 
11 /91 Governor's Career Conference 20.00 16 32 
Wagner, D. 08/91 Prism To Go 30.00 8 
11/91 Governor's Career Conference 20.00 16 24 
Wardlaw, B. 07/91 Intro. Personal Computer 9 
08/91 Prism To Go 30.00 8 
02/92 Practical Prism 85.00 8 25 
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S Paid by Admin 
Name Date Courses/Meetings Attended Staff Enr. Leave(hrs) Total 
Zincke, D. 08/91 CIRT Training 3 
10/91 Power Thinking 49.00 8 
11 /91 Office Product Show 2 
12/91 Sandia Labs Workshop 3 
01/92 ADA Conference 8 
06/92 Driving Class 8 32 
GRAND TOTALS 5049.50 1182 1182 
Budgeted amount 4791.00 
Amount expended FY 1991 /92 (5049.50) 
Balance forward FY 1992/93 (258.50) 
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Table 1 
A. Online Searches by User Status, FY 1991 /92
User Status 
Faculty 
Medical Center (incl 
PCC Preceptors) 
Main Campus 
Clinical Faculty 
Physician Outreach Prog. 
Total 
Staff 
Medical Center 
Main Campus 
Total 
Students 
North Campus 
Medical Students 
Graduate Biomedical 
Undergrad. Biomedical 
Total 
Main Campus 
Und�rgraduate 
Graduate 
Total 
Other Students 
Branch Campus(s) 
Other Colleges 
Total 
House Staff 
Affiliation Agreement 
Non-UNM: 
Government Agencies 
(includes NAIHS) 
Business &. Industry (includes Lawyers) 
Health Professionals &. Hospitals 
General Public 
Total 
Grand Total 
1990/91 
Number 
410 
14 
25 
44 
493 
114 
..1.. 
121 
9 
44 
22. 
75 
7 
11 
19 
i 
6 
470 
36 
29 
43 
43 
.12 
141 
1,361 
University of New Mexico Medical Center library 
1991/92 
Number 
494 
67 
21 
106 
688 
96 
z 
103 
3 
28 
22. 
53 
14 
21 
107 
0 
l 
3 
538 
25 
28 
58 
34 
22... 
142 
1,659 
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Table 1 
B. Mediated Online Searches by Funding Source
Medical Center* 
Main Campus 
(includes Nursing, 
Pharmacy, Dental) 
Community Institutions 
Total 
1991 /92 
Number 
1303 
181 
1,659 
*Faculty, Staff, and Students
Service Desk 1990/91 
Information Desk 9,940 
Circulation Desk 19,547 
Media Center 7,669 
Reference Desk 20,184 
57,340 
% Total 
Searches 
78.5% 
11% 
10.5% 
100% 
Table 2 
1990/91 
Number 
1138 
41 
1,361 
Total Information Inquiries 
1991 /92 % Changes 
17,637 + 77%
19,562 + 08%
10,530 + 37%
18,088 . 10%
65,817 + 15%
Table 3 
% Change 
+ 14%
+341%
+22%
Reference/Circulation/Media - Service Desk Transactions 
Transaction Media Total 
Type Information Circulation Center Reference 91/92 
Dir/Referral 8,885 5,233 2,224 3,335 19,677 
Information 2,541 9,641 3,422 3,455 21,059 
Source. Assist. 3,063 1,081 77 4,9065 9,127 
Equip. Assist. 98 1,238 1,850 414 3,600 
Subj. Reference 641 7 20 2,744 3,412 
User Educ. 905 65 64 844 1,878 
ILL/FAX 735 752 1 525 2,013 
lnnopac 769 1.545 872 � 5.051 
Total 17,637 19,562 10,530 18,088 65,817 
47 
Total 
90/91 
15,798 
19,613 
8,636 
2,471 
2,540 
1,738 
1,648 
4,856 
57,340 
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Table 4 
Periodicals and Serial Services - I & G Materials Budget Comparison 
Fiscal Dollar I §! � A1212roi;2riations Pyrs;hi!�ing Ps;iwi::r Cost Increase of U.S. 
Year Devaluation S Amount Change S Amount Change Library Materials 
1977 .551 118,751 + 19% 65,432 + 11% + 8.0%
1978 .512 151,419 + 27% 77,526 + 18% + 11.0%
1979 .461 155,650 + 3% 71,754 7% + 11.0%
1980 .406 166,564 + 7% 67,624 6% + 16.0%
1981 .367 199,855 + 20% 73,346 + 8% + 28.0%
1982 .346 209,848 + 5% 73,607 1% + 5.0%
1983 .335 233,708 + 11% 78,292 + 6% + 12.0%
1984 .321 233,708 0% 75,020 4% + 9.4%
1985*** .928 248,018 + 6% 230,161 + 9.8%
1986 .913 248,018 0% 226,440 1.6% + 10.0%
1987 .880 248,018 0% 218,256 3.6% + 11.6%
1988 .846 248,018 0% 209,823 3.9% + 6.7%
1989 .807 318,018 + 28% 256,641 + 22.3% + 10.3%
1990 .766 324,378 + 2% 248,474 3.2% + 9.4%
1991 .734 377,353 + 16% 276,977 + 11.5% + 14.7%
1992 .766* 390,353 + 3.5% 299,010 + 8.0% + 10.4%**
* Survey of Current Business, 4/92, 5-6. Commodity Prices/Purchasing Power of U.S. Dollar
•• Library Journal, 15 April 1992, p. 62 (U.S. Publishers Only).... Effective with the release of the January 1985 index, all consumer price indexes previously expressed with a
base of 1967 = 100, have been rebased to 1982-84 = 100.
Table 5
Acquisitions Activities 
1987/88 1988/89 1989/90 1990/91 1991 /92 
Materials received 4,405 5,398 3,736 4,820 5,113 
Materials returned 148 172 77 187 275 
Invoices processed 982 818 1,077 1,335 1,015 
Materials to 
Cataloging 1,342 1,250 1,619 1,273 1,269 
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Table 6 
Acquisitions Comparison* 
1987/88 1988/89 1989/90 1990/91 
Monographs 
Approvals received 829 827 813 888 
Approvals returned 140 166 68 183 
Direct Orders received 514 265 504 397 
Direct Orders returned 8 6 9 4 
Gifts received 851 1,780 431 437 
Gifts retained 100 230 194 177 
Pamphlets 5 14 47 3 
Technical Reports 0 0 6 2 
Non-Print 
Videocassettes 35 78 36 50 
Slides (sets) 0 13 2 31 
8116mm. reels 0 0 0 0 
Filmstrips 0 3 0 0 
Other (workbooks) 35 52 45 57 
Models 0 0 0 
Software 7 10 6 38 
Government Documents 
Processed for Collection 2,129 2,355 1,846 2,917 
Sent to Cataloging 87 100 141 122 
Sent to Serials 651 681 541 578 
Sent to Pamphlet File 487 457 380 514 
Staff Tools 161 107 111 87 
Sent to Hearings 
Collection 37 43 71 126 
*Figures reported represent workload statistics and not bibliographic inventory figures.
Table 7 
lnnoPac Statistics 
Database Composition 
Bibliographic Records* 
Item Records* 
Authority Records 
1990/91 
50,138 
141,482 
10,701 
*Includes database records for Neurology Department Library
Public Searches 
Onsite 
Offsite 
Total 
179,384 
16,116 
195,500 
University of New Mexico Medical Center Library 
1991/92 
52,687 
148,309 
26,829 
173,473 
19,832 
193,305 
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1991/92 
967 
272 
357 
3 
336 
158 
22 
86 
0 
3 
44 
6 
69 
3,310 
124 
580 
483 
85 
108 
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so 
Titles 
Monographs 1,180 
Media 179 
Serials/4th Floor Journals 252 
Government Documents ----2! 
Total Items Cataloged for MCL 1,665 
Items for Departments 
Total Items Cataloged 
Original Cataloging 66 
Recataloged 83 
Location Change 72 
Replacement 27 
Withdrawn 406 
Month 1990/91 
July 12,301 
August 16,866 
September 22,509 
October 24,823 
November 20,860 
December 13,792 
January 16,015 
February 21,185 
March 20,048 
April 22,151 
May 15,394 
June 12.472 
Total 218,416 
Table 8 
Cataloging Activities 
1990/91 
Volumes 
1,238 
218 
259 
� 
1,no 
72 
111 
80 
27 
474 
Table 9 
Gate Count Comparisons 
1991/92 
13,075 
16,003 
28,038 
26,993 
22,218 
16,537 
15,080 
24,674 
21,912 
25,110 
18,244 
13,561 
241,445 
University of New Mexico Medical Center Library 
1991/92 
Titles Volumes 
1,228 1,317 
169 184 
211 215 
_fil ----22. 
1,669 1,778 
� 789 
2,458 2,567 
77 87 
103 115 
128 146 
15 18 
181 183 
% Change 
+ 11%
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Table 10 
Total Active MCL Borrowers Compared to Funding Sources 
Number 
Medical Center* 1,571 
Main Campus* (includes 
Nursing, Pharmacy 
Dental) 2, 11 7 
Community/ 
Institutions 97 
Total 3,785 
*Faculty, Staff, and Students
Month 1990/91 
July 76 
August 188 
September 103 
October 51 
November 27 
December 113 
January 366 
February 42 
March 174 
April 143 
May 228 
June -11.. 
Total 1,528 
% Total 
Active Users 
41.5% 
56% 
2.5% 
100% 
Number 
Last FY 
1,518 
1,896 
3,522 
Table 11 
Reserves Processed 
1991/92 % Change 
20 
215 
46 
53 
40 
31 
311 
157 
174 
128 
182 
___M 
1,421 -7% 
University of New Mexico Medical Center Library 
% 
Change 
+ 3%
+ 12%
+ 7%
% Contributed 
to MCL Budget 
72.13% 
27.87% 
Fee for service 
100% 
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Table 12 
User Population, FY 1991 /92 
Eligible %of % of Total 
User User Active Eligible Active 
Population Group Borrowers User Group Borrowers 
Faculty: 
Medicine 448 254 57% 7% 
Nursing 67 45 67% 1% 
Pharmacy 25 9 36% .2% 
Allied Health 16 15 93% .3% 
Dental 8 2 25% .1% 
Main Campus 44 1% 
. Total Faculty 
(Active Borrowers) N/A 369 N/A 9.6% 
House Officers 370 223 60% 6% 
Students: 
Medicine 469 415 88% 11% 
Nursing 715 518 72% 14% 
Pharmacy 350 301 86% 8% 
Allied Health 212 132 62% 3% 
Dental 94 57 61% 1% 
MC Undergraduate 752 20% 
- MC Graduate 364 Jfil2 
Total Students 
(Active Borrowers) N/A 2,762 N/A 73% 
Other 
Med. Center Staff 381 10% 
Med. Center Nurse 67 2% 
Clinical Assoc. 84 2% 
POP members 14 .3% 
Law Firms 5 .1% 
Individuals 40 1% 
Institutions 38 1% 
Main Campus Staff � 1% 
Total Other NA 654 NA 17.4% 
Grand Total NA 3,785 NA 100o/o 
(All active borrowers) 
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Table 13 
Checkouts and Overdues 
Overdue Overdue 
No. of Total Rate Rate Delinguent 
Month Checkouts Renewals Checkouts Overdues 91/92 90/91 Items lndivid. 
July 1,351 209 1,560 514 33% 29% 6 4 
August 1,560 190 1,750 342 20% 30% 8 4 
Sept 1,876 242 2,118 496 23% 23% 2 2 
October 2,428 403 2,831 669 23% 28% 5 4 
Nov 2,769 408 3,177 869 27% 29% 9 7 
Dec 1,265 210 1,475 860 58% 40% 14 8 
January 1,482 207 1,689 419 25% 24% 18 11 
February 2,044 324 2,368 535 23% 25% 1 
March 2,308 454 2,762 645 i3% 26% 9 4 
April 2,241 351 2,592 797 31% 29% 8 3 
May 1,382 174 1,556 672 43% 39% 17 5 
June 1,404 234 1,638 396 24% 21% 14 8 
Total 22,110 3,406 25,516 7,214 28% 28% 111 61 
Table 14 
Circulation of Library Materials 
1990/91 1991/92 % Change 
Circulation 25,103 25,516 + 2%
Reserve 11,670 14,025 + 20%
Total 36,773 39,541 + 8%
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Table 15 
Collection Management: Repair of Library Materials 
Type of repair 
Label protectors 
Labels 
Spine repairs 
Loose Pages (single & 
multipage tip-ins) 
Tattle Tape Added 
Rice paper (torn pages) 
Re-case 
Hinge repairs 
Loose end sheets 
Other 
Total repairs 
1991/92 % of Total 
212 25% 
210 25% 
156 18% 
61 7% 
47 5% 
43 5% 
49 6% 
29 3% 
12 1% 
44 5% 
863 100% 
Table 16 
Collection Management: Workload 
Journals commercially bound 
Books commercially bound 
Total books, journals bound 
in-house 
Easy Cover 
Repairs 
Books, journals processed 
in unit 
Issues secured withTattletape: 
single 
double 
Hours spent by unit in miscellaneous activities: 
At Information Desk 
At Media Desk 
At Circulation Desk 
Shelfreading* 
*This includes Current Journal straightening
University of New Mexico Medical Center Library 
1990/91 
2,545 
36 
516 
412 
493 
7,097 
3,094 
3,134 
267 
57 
143 
1991/92 
1,901 
43 
170 
582 
863 
6,963 
1,323 
4,995 
272 
55 
125 
156 
% Change 
- 25%
+ 15%
- 67%
+ 29%
+ 43%
- 2%
- 57%
+ 37%
+ 2%
- 4%
+ 8%
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Table 17 
Collection Management: In-House Use of Library Materials 
Type of Material 
Monographs 
Reference/Index Abstracts 
Current Journals 
Bound Journals 
Total In-House Use 
Category 
Reference 
Picked Up 
Shelved 
Index/Abstracts 
Picked Up 
Shelved 
Current Journals 
Picked Up 
Shelved 
3rd Floor Monographs 
Picked Up 
Shelved 
4th Floor Bound Journals 
Picked Up 
Shelved 
TOTALS 
Picked Up 
Shelved 
No. Vols. %of No. Vols. 
1990/91 Total 1991/92 
24,375 16% 26,524 
8,865 6% 12,006 
27,766 18% 36,828 
93,475 60% 101,549 
154,482 100% 176,907 
Table 18 
Collection Management: Shelving Statistics 
1990/91 1991/92 % Change 
5,199 7,771 + 33%
6,020 7,833 ·+ 23%
3,666 4,235 + 13%
4,255 4,325 + 2%
27,766 36,828 + 25%
46,527 46,045 1%
24,375 26,524 + 8%
45,155 45,225 + .15%
93,476 101,549 + 8%
99,403 105,101 + 5%
154,482 176,907 + 13%
201,360 208,529 + 3%
55 
%of 
Total 
15% 
7% 
21% 
57% 
100% 
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Table 19 
Document Delivery Statistics, FY 1991/92 
Requests Requests 
Received Filled 
Document Delivery 5,723 4,240 
LATCH articles photocopied 
and delive red 663 663 
Photocopy requests for Medical Center 
faculty, staff and UNM handicapped 216 216 
FAX requests transmitted and received 1,560 1,560 
TOTAL 8,162 6,679 
Table 20 
Fill 
Rate 
74% 
100% 
100% 
82% 
Document Delivery Services: Volume Comparisons 
Total Requests received 
Total MCL filled 
Total referred 
FY 90/91 
7,489 
5,793 
365 
FY 91/92 
8,162 
6,679 
505 
Table 21 
% Change 
+ 9%
+ 15%
+ 38%
Document Delivery: Outreach Volume Comparison 
FY 90/91 FY 91/92 % Change 
Physicians Outreach Program 793 1,425 + 80%
(incl. Scan Alert) 
PCC Preceptors & Phase 1B 
Students 188 304 + 62%
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Table 22
Interlibrary Loan Requests Received 
FY 90/91 FY 91 /92 
Requester Number % Number % % Change 
Faculty 1,193 58% 1,332 54% + 12%
Staff 299 14.5% 459 19% + 53.5%
Students 409 20% 417 17% + 2%
Housestaff 156 7.5% 248 10% + 59%
Main Campus Faculty ___i 0.01% __ 2 0,01% + 0%
Total 2,059 100% 2,458 100% + 19%
Table 23 
Education Services Activity - Staff Impact Factor* 
No. Contact Contact No. of Impact 
Staff Attendance Hours Sessions Factor* 
Libra!]: lnstru!;;tion 
Conducted by: 
Reference 4 139 5.00 4 6.95 
Coll. Res. Dev. 1 956 67.75 36 14.11 
Total 5 1,095 72.75 40 
Online Curriculum** 
Demo 2 68 1.50 2 22.67 
Grateful Med trng 6 97 51.75 27 0.31 
Custom/Follow-up -1 _i 6.00 ....i 0.42 
Total 10 170 59.25 33 
Origntation Tours 
Reference 6 249 32.75 49 1.28 
Media 2 261 15.5· 20 8.42 
Circulation 2 54 3.0 6 9.00 
Coll. Res. Dev. 1 82 5.50 10 14.91 
Acquisitions 1 ..lZ 2.00 ...2 18.5 
Total 12 683 58.75 91 
*Staff Impact Factor= No. attendance = Outreach effectiveness per staff 
No. staff x contact hrs member/per unit 
•• Taught with assistance of Collection and Information Resources Development (CIRD) unit.
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Table 24 
Education Services Activity - User Impact Factor* 
Session Conducted by 
LibraQ! Instruction 
Reference 
Coll. Res. Dev. 
Onlin!i: !:urrii;ylym** 
Demo 
Grateful Med trng 
Custom/Follow-up 
Orientation Tours 
Reference 
Media 
Circulation 
Coll. Res. Dev. 
Acquisitions 
*User Impact Factor= Contact hours
Avg. Session 
Length (Hrs) 
1.25 
1.88 
.75 
1.92 
1.50 
.69 
.78 
.50 
.55 
.33 
x contact attendance 
number of sessions 
User Impact Total 
Factor (Hrs.) Outreach Hrs. 
174 
1,797 
1,971 
51 
186 
8 
245 
172 
204 
27 
45 
12 
460 
** Taught with assistance of Collection and Information Resources Development (CIRO) unit. 
University of New Mexico Medical Center Library Annual Report, FY 1991 /92 
Table 25
Collection Inventory: Library Holdings 
1990L91 1991L92 
Location Titles Volumes Titles Volumes 
Annex (bound journals & monogr) 456 10,606 597 11,891 
Archives 118 125 284 347 
Atlas collection (in Media) l, 108 1,241 1,148 1,279 
Book Stacks (3rd floor) 37,998 41,655 39,099 42,980 
Consumer Information (Main floor) 263 278 318 318 
Cardiovascular Learning Ctr (3rd fl.) 175 245 182 261 
Current Journals (never bound) 8 8 34 34 
History Collection (3rd floor) 1,818 1,636 1,658 1,871 
Index/Abstracts (Main floor) 132 2,049 68 886 
Journals (4th floor) 3,606 75,478 3,675 76,790 
Media Center (3rd floor) 2,022 3,956 2,117 4,123 
New Mexico southwest (Main floor) 238 449 263 507 
Oversize (Media) 24 31 25 34 
Reference (Main floor) 1,408 1,642 1,116 1,656 
Reserve (Main floor) 484 766 408 727 
Staff Library 222 692 418 956 
Humanities Room (4th floor) � 208 � ___lfil 
Total 50,106 141,287 51,690 144,943 
The statistics above reflect the number of titles and volumes in the Library's automated catalog. Past reports were 
based on statistics kept manually by Library staff. The statistics above are a much more accurate reflection of the 
Library holdings. 
Table 26 
Bound Journal Holdings 
FY 90/91 FY 91/92 
Location Volumes Volumes 
Annex 10,322 11,454 
Index/Abstracts 2,049 886 
4th Floor Journals 75,478 76,790 
Staff Library _ill_ _ffi_ 
Total 88,260 89,601 
These statistics reflect records for bound journals in the Library's automated catalog. 
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Category 
Vendor Subscriptions 
Vendor Standing Orders 
Direct Subscriptions 
Direct Standing Orders 
Government Depository 
Orders 
Gift Subscriptions 
Total Active Subscriptions 
Titles Added 
Titles Cancelled 
Titles Ceased 
Bound Volumes Withdrawn 
Category 
Titles Cancelled 
Titles Ceased Publication 
Total 
Category 
Journals Received 
Cassettes Received 
Diskettes & Videos Received 
Bound Volumes Received 
Volumes to Cataloging 
Claims Sent 
Titles Changed 
1988/89 
1,178 
382 
15 
24 
165 
139 
1,902 
1988/89 
614 
ill 
939 
1988/89 
13,809 
121 
1,084 
433 
250 
33 
Claims Received/Acknowledged 82 
Invoices Cleared 74 
Table 27 
Serials Statistics: Active Titles 
1989/90 1990/91 
1,253 1,215 
443 426 
25 15 
35 14 
168 175 
139 166 
2,063 2,011 
68 65 
20 76 
12 41 
84 317 
Table 28 
Serials Statistics: Inactive Titles 
1989/90 1990/91 
633 709 
337 378 
970 1,087 
Table 29 
Serials Unit: Workload Statistics 
1989/90 1990/91 
13,621 13,802 
140 116 
19 14 
1,072 988 
489 463 
1,136 701 
47 32 
358 367 
69 55 
University of New Mexico Medical Center Library 
1991 /92 
1,100 
355 
7 
21 
183 
179 
1,845 
64 
169 
20 
144 
1991 /92 
878 
398 
1,276 
1991 /92 
13,192 
115 
235 
971 
385 
750 
27 
397 
126 
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Table 30 
U.S. Medical Monographs Prices, 1982 - 1991 
Average % Iner. over MCL Monog. % Increase 
Year Price baseline per Budget over base 
ear 
1982 $38.88 $60,000 0 
1983 39.84 2.5% 60,000 0 
1984 40.65 4.6% 60,000 0 
1985 44.36 15.0% 64,050 6.75% 
1986 49.99 28.6% 64,050 6.75% 
1987 56.56 46.0% 64,050 6.75% 
1988 70.74 81.9% 64,050 6.75% 
1989 73.95 90.2% 64,050 6.75% 
1990 75.49 94.2% 65,311 8.90% 
1991 79.95 105.6% 67,944 13.20% 
1992 75.73 94.8% 67,944 13.20% 
Average Price Source: Invoices from monograph vendor and.Publishers Weekly. 
Table 31 
U.S. Medical Journal Subscription Prices, 1982 - 1991 
Average % Iner. over MCL Serials % Increase Current Paid 
Year Price baseline per yr. Budget over base Subscriptions 
1982 Sl 02.87 $209,848 1,145 
1983 112.72 9.58% 233,708 11.4% 1,205 
1984 125.57 22.1% 233,708 11.4% 1,210 
1985 137.92 34.1% 233,708 11.4% 1,234 
1986 151.77 48.0% 248,018 18.2% 1,246 
1987 169.36 64.6% 248,018 18.2% 1,229 
1988 180.67 75.6% 248,018 18.2% 1,217 
1989 199.22 93.7% 318,018 51.5% 1,193 
1990 217.87 111.8% 324,378 54.6% 1,278 
1991 249.94 142.9% 377,353 79.8% 1,253 
1992 276.01 168.3% 390,353 86.0% 1,100 
Average Price Source: library Joumal, 15 April 1992, p. 62 
Note: These average prices do not reflect the impact of foreign journal price inflation. UNM Medical Center 
Library invoices reveal larger overall costs per title caused by foreign journal subscription costs. 
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Table 32 
A. Media Statistics
Total Number of Media Items Circulated % Change 
FY 90/91 - 11,545 - 5.2%
FY 91/92 - 10,945 
Computer Program Usage 
FY 90/91 - 1,667 
FY 91 /92 - 1,843 
Anatomical Model Usage 
FY 90/91 - 1,647 
FY 91 /92 - 2,741 
+ 10.6%
+ 66.4%
Table 32 
B. Media Orientations/Tours, 1991 /92
# Of Time 
Date Staff Group/Description Spent Sessions Students 
08/91 2 PCC I Orientation 2 Hrs 2 21 
2 MSI CC 2 Hrs 2 57 
09/91 2 Business Grad Student 2 Hrs 
10/91 2 MD's from China 30Min 
2 MD's from Spain 30 Min 
2 EMS (Paramedics) 2 Hrs 2 32 
2 BIS Group 2 Hrs 1 8 
11 /91 2 ACC Staff Member 1 Hr 
12/91 2 MD's from Sudan & Burma 30 Min 2 
02/92 2 MD Visitors to PCC 1 Hr 12 
04/92 2 Pre-Med Day 2 Hrs 7 120 
Grand Total: 261
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Table 33 
A. LATCH Requests by Fiscal Year
Month 1989/90 1990/91 1991/92 
July 37 40 42 
August 60 59 47 
September 41 43 42 
October 57 38 26 
November 24 42 23 
December 15 20 23 
January 42 27 61 
February 35 28 53 
March 40 20 57 
April 23 25 43 
May 24 22 26 
June 16 19 52 
Total 414 383 49S 
Faculty 30 7% 41 11% 51 10% 
Housestaff 371 90% 341 89% 439 89% 
Student 3 1% 0 2 >1%
Staff 10 � >1% .l >1%
100% 100% · 100%
Table 33 
B. LATCH Requests by Department
1989 /90 1990/91 1991/92 
Anesthesiology 3 1 4 
Cancer Ctr/Radiation Therapy 7 5 3 
Dermatology 4 
Emergency Medicine 1 29 
Family Practice 25 11 30 
Health of the Public 8 
Medicine 101 183 114 
Neurology 57 15 15 
Nursing 1 
08/GYN 20 34 75 
Orthopaedics 13 3 9 
Pathology 3 4 9 
Pediatrics 111 77 79 
Physiology 
Psychiatry 52 33 70 
Radiology 
Student Health Services 1 
Surgery _z_t ...lQ 48 
Total 414 383 49S 
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Status 
Students 
Housestaff 
Faculty 
All Others 
Total 
Grand Total 
Total Instructor Hours 
Month 
July/August 
September /October 
November/December 
January/February 
March/April 
May/lune 
Month 
July 
August 
September 
October 
November 
December 
January 
February 
March 
April 
May 
June 
Table 34 
Grateful Med Training 1991/92 
Initial Training 
Number Trained 
Refresher Training 
Number Trained 
Advanced Training 
Number Trained 
65 
17 
2 
ll 
97 
102 
84.S
4 
4 
Table 35 
A. adobe medicus Hot Topics
Topic 
Giardiasis and Public Water Supplies 
Long Term Consequence of Hyperactivity 
Serious Complications in Group A Streptococcal Infection 
Patient Self-Determination Act 
Teaching Residents to Teach 
No Hot Topic this issue 
Table 35 
B. Search of the Month Topics
Topic 
Psychosocial Factors and Humanism in Medical Education 
Gender Bias in Health Care Delivery 
Costochondritis 
Attention Deficit Disorder in Adults 
Human Papillomavirus 
Breast Augmentation 
Medical Ignorance 
Mifepristone [RU486] - Therapeutic Uses 
Sherlock Holmes and Dr. Watson 
Psychological Stress and Medical Malpractice 
Taxol - Phytogenic Antineoplastic Agent 
Reading the Medical Literature 
1 
Year 
1991 
1991 
1991 
1992 
1992 
1992 
Year 
1991 
1991 
1991 
1991 
1991 
1991 
1992 
1992 
1992 
1992 
1992 
1992 
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